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o AT 4 S Wm, ol HEe AEES 19 AnAds 2
sgts] WGl siek 9] e Ao ofEel A4, | Uob 4
716 g A 2 Shea 59 ke gAgh AEH Ak B
Heet AF B L3NS A, AEe el ol 2ol Az
P52 ofFl oulol AEH FAl FFY vheS

490 4 Sl mIAR A u71% 20 Qelekn B

o] FolHt HFOl WHWH Wae] 2uAL ofwl Mol AT QYA
AwR T gk ol Sla) A, AP A A el Uehd SAbd

o °|H“

ofr

o —ﬂl
°Y2
rE
%
i

T
N
ﬂH
2,
T oo "

1) ‘2m2'= 24 Wol7](Public Speaking)E %ot B4 dgolA Y] A7 |54, AR S
njgteh, ofde] Anzl= FHEJIAPE AN Sl QS niFlout ddiE &—ri
1 o7t St Fe] ‘AR = 3W(Whoever, \X/henever Wherever) ¢zloz A
Hof =, AW, ofHMWsHA B 34 EeE onlRitt o] ZolAe AFHE A
7h §d Adat meAglolde BE ‘AnAl R A Askia} gt

iQ

l>‘ oH,
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Heke oopui B4 19| tEA AuXg ofAXE Adus £94 A
of vehd A53 pARE EAfeliEe A, Zeigolde] whgHE Hldiol
AL vRA)al HMeke Al R}

=

R Y

[. AE|E TA ALK|Q| M

X

s 20059 AHiHE SY4 dd(ofst ‘AdvE dd)E viEst] 4
o Al gl sjgele AuA|, Aol S A AlAIY olEE
AT, 2Ry ARt oujoflM FA7E PE e AE o2 ARk AlA
CAlZIEe] e dEle dFY vH" Stk ARkl CEOY Al A
olefel AfElollA Al WS E AN FAhe T et
ey
Lu|Rjole A 37HA] el 5 ZetEo] . @ A HA A=
< ol2¥h 39 HFoltt, b AvA] yES Rl ol i 32
e 39 e ZER A2 dE] dEidl ARdoln HE2 84e Ot
a3 AHESE 930 sAPE HiR 3otk ozl Qo] FH7F ofe] E
HE Hole o]& 34714 Folz|2 Wokseln 2] Tt 3ol o
o Al ofsiMe ARES, Fake 39 HZo] sk d5EE & dal U
SRR A = “HA obd W 7P ojoprlshAltt AL (IS AR,

T ol o
X ol
T >
rg

M
2 =S|
5 o
1o

—

re o

&

Today I want to tell you three stories | 2= XM= {274 X Q0| CHSH 3
from my life. That's it. No big deal. | 7}X|] O|Of7|E Si=7t THL|CH CHTHSEH
Just three stories.3) 0|0}7|= OflL|C}. e 37FX| L |Ct.

2) Izro] &2} 3& ASReE A2 AR ti7t ofE miEYHArt Markman) BARA ST
W57F F73%F Smart Thinkinghe ¥H1o] Qlof. qIgto] oj@ AHHE FH| 1L olF W3l
of Yltht thAl Iigdeld 4= Qe AAEe] o 3o, webA 4 Aj] 8-S Selk
He AL 37iE) givk= Aeolrh 39 uige) z2Rtete] 2 A" A WA= A
old 7o 39 HAS FEste] ofd HolE VAR Qofky AE A& FERITh o]
droke SHHE, MIT, StEAF oA 32 287t S33t d58 A= Aokl qlrh

3) 2”iHE JAdo] GRS AEWE Z|XE, 14, June, 2005, http://news.stanford.edu/news/2005/
junel5/jobs—061505.heml (A% 2015. 10, 21.)2, G40 MARL Leo Jfang, 2011, TAEH
H20] AVS vRE FdA, (R2oHE sk
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£ AHsto] AEE AXSHL 24, SRE olF7] S8l 7MY T8t ARke
371A) A, AR, 871K AR i) sh AR, 223 ceke

£ e Alde E8l A5 oAz A

@ R2o) F owA Ae ol 72 - R 2%, BEAYA

g Aololth, WA T AEgolt 71 o), olele wolu ofshe
of g it Tk FAHOR Mws 9 1Eskn TARew
WAt 293 ofele BAelt Ha thAl ofsisi] 4m 7HAT HRS ALg
gorm Efo HHT gy 2@8s Aot AYA, FEUA 5
3 o] B4 AN 2 Agsls AEgol Azte] Agre 38T F
%9 o3lg Walstel Anaoz MEYe Wolmels] Rolgith HwaY)
2 ool 4t o= fAlEe ARl & AFe](John Sculley)E HEE
Qe o, WA Aol BHA oS Bilm A5UZE ohlw A wh
E 71315 FoA2o12?" (Do you want to spend the rest of your life selling
sugared water, or do you want a chance to change the world?)=2}al &
3k Aoy AEiW T oA Wl mpxate) “RA} ZAEHAA L. & vlE A Y (Stay
Hungry. Stay Foolish,)olgfal Het Z& wWEH 4= k. 3 Fie 7o
A 345K AT dAFEC] o3]S Wo| ARRSITE 1= gorgeous,

wonderful, real magic, revolutionary product, really(chgrst, =z, 2%

ns AR AZ, AWR) Sal Zo] A o|aw 7L;<40ﬂ 27 FAdR= o
ol A% AT ‘R oRelth AT 2 I HolEE e
ST wersh g A0z waa), Aol Wk Aol Ao
B oot thedta YRdo ek Zolch ofeE] FUR YA vhgol
b WEsbl 2 A - aZE 3uM - whEele giok a9 AvA: 1A
sk geglon olsfsl] ol eistTh AHH Pa AuA b e
B ‘wedlo] e JFEloldnt 3 AL 1T UAlS) ogf Alolet &

© SEE Aokl Alo|2o) ZAEoldS WL BAst FH|Re AYE
Hustgleh, AEE fAs 3 2] Hdt 10,5709 ©olE, ¥ Alolz2:=

AE|E HA AOR|o| &7l 259| H|7|
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21.6719] ©olE ARNGRITE E3 ofBE ol ARl Rl AEE 7L
2.9%, 4 Alolz= 5. 1%= F27t AolzEh = Hivt ol A U=
Fo Bt 4) o]F sl AEE A= 1998E (Businessweek) 242]

O]Eivoﬂ/ﬂ “Uo] FE 7k she AEa gyt el web)w
o}, oHfgt Tegh> offAE, e, Aol Eefole 4 Y A
R S2olal 19 Y AlHo]ld Al B9 E 2 Bk =l

2QAE Hol M= 19 AuR|= 7R W2 A2 Qo] A&AL
2 AT 5= = JdARe] 2088 HA Y=thal Rt ok {53
ZHAEEE o] 204 B¢t B S Ao fAIAZIH WEtaLAl Sk
H7F 5 v ol Zlo] ZRIERE sfof qhtt, o3t offollA e A
T 2] of] ‘:MPO]E}E EQE &E 4 S 2FY dlEgilE EE 3T EY
Hol| 22 =W Q7 RS E 2305t0] 1404 o2 = ThHEofok
5171 [q1'f°ﬂ EQEA Fuele 1tk E}QQE Holgrh, FHoae W&
ofloi(MacBook Ain)E “AIAlIA 7 RS =EE”(World's Thinnest Notebook)
olglal, ofolgto] FiRI7tel thafil= “FHY £9] el 135" (One thousand
songs in your pocket), ZL2JiL ofolF=0] FAe] thel= “AAfel EFF DIE
7= A 2} (It's like having a DJ mix the songs in your library)
Al 7R

® Al HA 19 Auz] M2 A1 PSS S8t FFAA oloE
AL Adle= Roldeh Fae A4l FEHES A dAzE S8t A"
HE AMolA= thetatE, sl 5o Q1A HHE AARIT ol F8 &
ko] wata Aoakgol A dold 4= Uit

23 o on

4) 714, 2009, @b sl e makdd distslel (SIZHeleL), 158%
5) Faz AHE gAL mAAHelAS & u W AAA HEY Az, Ak, e5stke] 239
Thegh B QEet ngict,
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I was lucky — I found what I loved to | & O|

do early in life. Woz [Steve Wozniak] | 412 L2 X HLAMESL|CH AR A
and I started Apple in my parents' | Of 2 =

garage when I was 20 .. (B&h .. | & B22Y Xt 01|A-| OHi% Aa
We had just released our finest creation | &L|Ct ... (B8f) ... &£7|0 22|= Of
- the Macintosh — a year earlier, and | ZIEA|2l= EUF= ZEZS ESAX|
I had just turned 30. And then I got | 2. 12|11 AE 40| A= I He
fired. How can you get fired from a | 3|15 H3MEL|CE H|7F Ml S|ALOfA
company you started? A NE ST = U/ASNKR?

ACH
Adshe A2 dids] Folsal %78“%‘:& %_‘Olﬁ}. :’6] é‘ﬂdﬁiE, SHE 22
8 tistollAed Hes Tefsit, e 20008 AWHE Y44 A
ot FAZA L0 AQdAfel Helide Rl wirE 719 glgith AAlR
T AR 210 AT 71, AR Sl Heide 23iget el
271 miZoldt. 28y o] ddE S Fhe A2 digsoAl Ale 24
HlES HERE AR olo|E ASLR AW, 53] o] 949 3wiAl A
€ FFolled S5 visaEdlMe S714 He s &3t =
12t 2jukA 2ts] 2t

FE HolAm Eglo] =gt = ARt mARE [l

A olop7|(ERR A, AR A, SE)E E] ok a8 o] 3
7HA olop7l= thA] 57HA] uEDS SHCE W & Sl ddUES

cheat 2,

o

6) 7 EHo]A] http://www.theguardian.com/technology/2011/0ct/09/steve—jobs—stanford-
commencement-address (A Q: 2015. 10. 22.)

7) Zetlin, M., 1, July, 2015, “5 Important Life Lessons Steve Jobs Wanted You to Learn,”
http://www.inc.com/minda-zetlin/5—profound-life-lessons—from-steve—jobs—iconic—stanford
—commencement—speech.html (A4Q: 2015. 10. 22)
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So I decided to drop out and trust | J2jA Me ZE A0 & Z& AHEt
that it would all work out OK. It was | 211 X}tE|SH7|2 Or2HASL|CT
pretty scary at the time, but looking SIE A|ZHO|Q X8 E0|7 M
back it was one of the best decisions o, XIE|= | 21 x| 19

I ever made. LIS L}

=]

HC n2 n
Y
2

Sometimes life hits you in the head | I 2
with a brick. Don't lose faith. I'm | 3 U288 QUX|= OMMAIR. H= A7t
convinced that the only thing that | Af&SlE L2 BEEA| SfLja0F 27U

=
kept me going was that I loved what | Ct= Tt St JFX|] AHAO| CHSHAI RIS 2
I did. You've got to find what you | AE2 SIX| QUAUESL|CE OHEE Xt
love. MO| AfRIBHE U2 O MO BLILH
You are already naked. O{£<& o|o] &7 Q&L|CH

Don't let anything drown out your | LHO| 4|7} ES|EE Y FX
inner voice. O Al 2.

Stay hungry. Stay foolish. ShAb ZHOIGIMA| 2, & HEEXNE.

°
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ke]
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E
D
l
o
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o
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2 mx
o
2d
o2
re
n
2
1o
P,L
g
18
>,
ox
of,

.
Feg PR St QNS FEAom AT Yg Ao B Aol

Cl shc}. TEDS 3 304 NS
7t Mol HFS AT WEA GorAE WAL tA

= b oAl Zolo] ARztolela BITEY & oz A
158, ojel 2E] 7e] Ado= 1720 £RET EF oo
Y7o Az QdHe x| & o A AMo|dt, Hael A
g

= ool okygiet.

re
o e
=2

o o1

|z O au of
o, 2

M =

2 ju=c)

_—
(
-

A

&

8) TED= AAHEES A= w=e] & H|Ye] Adoz, mHELTWt 77t 9= ofeltof
(Ideas worth spreading)2l= RE sfof] 1984 A=t

9) Gallo, C., 12, June, 2015, “Why Steve Jobs Commencement Speech Still Inspires 10 Years Later,”
FH= SH|o]7] hitp://www.forbes.comysites/carminegallo/2015/06/12/why—steve—jobs—commencerment—
speech—still-inspires—10-years—later/ (FAH: 2015. 10. 22.)
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E3 o] QS AgelA] ui F7oHE BT WFE 9oy & gt
¥ YT BY FA - Do what you love’(of2j2o] AReHE A& SHIA
©) = 7h GAULT. FAk AR RIS B o] FAS TAHOE AY
Aok WA A iR BRE B3 AT 29 el dde

o] e

5= Aol 1o tigh om|AE €S| vt e 19
st ZAgsh E7REANE IS
uplifting)10) Ao Hrpky it

F="(short, smart, poignant and

Your work is going to fill a large | 0|2t A2 {22 QM0 B
part of your life, and the only way | 2 E&& XIX[5}7] I{Z0f, M2
to be truly satisfied is to do what | BtE3}7| M= AARTE L2ICHSE
you believe is great work. And the | Ct11 Rl= 43 ojofRt StL|Ct g
only way to do great work is to love | 11 [

what you do. If you haven't found | 6{2{&20| ot QU= 1
it yet, keep looking. Don't settle. As | & %
with all matters of the heart, you'll | A&sA RS [

know when you find it. Ot 2. JAE CIstH A48 AUS
M A &t

—.—_9_

Il ASHIE SO eiddo] M1 4}

ofjimdEl At Aoy A5YS foln AHe] FAE ASTH: 3
T ] e o, 2as, SEAE NS, o ol 20
S ool et o, 2uk, Teln SHEAS AR,

10) “Top 10 Commencement Speeches,” EFUA] EH0]A] http://content.time.com/time/specials/
packages/article/0,28804,1898670_1898671_1898644,00.html (FAAL: 2015. 10. 22.)
11) Aristotle, 2015, TolR]AERIH AL A, 0]F e 9(HUEBOOKS).

AE|E HA AOR|o| &7l 259| H|7|
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1. OEA
ol Waks Aol QlEol} AA|, AR F A5 2AR ANSH:
AL Wikt Wl Aol E4olt HEA] B Aol wee & u
ARFEE b Bote YeE 417 Wi Aol otk S| ofesEde
Ak AT} b AR 50 aAfek ARETh 1) 1 olfl B Al
o) I Ak B e Aol 19 29 P Betel 3y
o 9l7] wpRolt, wo] AR EEe Wolgkr FES R Aol T
Ul w43 T WS YelrlE dth olelat olEak AuHE Ao

& Seht ok

A, Fak BYT BYOIERY oFE), AR UG, FE

WS 4 Aok 3339 3% F4eHT A .
SoAN Qolet A 2A gk 374K oloprlS

~ol o] gt ol

R

= 1o - =
o AL F92 FHUE SUIAZ = e =L Aol st E3t
olefst A HFY Mot AL IefRt A AFY f B Hdt

Y= LA ot

It started before I was born.
biological mother was a young, unwed
college graduate student, and she
decided to put me up for adoption.

My | 2CH X7t EiO{LLZ] H O[of7|=2 A
2l S2p7toF & A ZELULh ME
folE oML = F2 st Dl2
goisULt IHs ME §Y 27|
Z28¥sH

oH' > e

HTJ

loss.

My second story is about love and

2HM= AMEar o e 0[]0k
YLIC}

My third story is about death. 3

rE

i

rir

30| 2et ojop7[ Ltk

12) 7, 2010, 252

13) 7E12H2010), 41%.
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jr_xuuw- H,1011+ AHE-,- @;\ x]-/l],] o]u]x]-g- 25}
"2 AW 3 olop]el ‘FE A HFOE ol

-

It was pretty scary at the time, but | M Z0|7{ Mz
looking back it was one of the best | 3| =™, XIE|= X QlA x|mo|] ZHAHY
decisions I ever made. = LSS L T}

M

[ didn't see it then, but it turned | GA|Q TSR] ZWX|2E X7} OfE|
out that getting fired from Apple | A Z7{tt Zi2 X QAMofAM Loj:t
was the best thing that could have | £|119| A}ZHO| AL L.

ever happened to me.

23 oo} PABe], Wik ARFS E& A wek ofudl Satal 7]
2 U R wesior Gk, AUIE MY FFS AT delE P
. o AT G 9 el o] ) BoE EIEA 1 zos
AL FORPE WS Folth Ak 98 B BE FF0| $S

Aot o 5 Q=S AR RS wEsaL Qe of=dt fuled Amiv=
ALE %02 (deliberative) F2lof| &31ch <02 AEgh ofgjAgd| A7}
[

AN 37HA] §3e A A2 F SR AR gYoltt, A= ulefel df
?:i_]- \‘_1;_}0];(} z%zﬂo]nq trJra}/q .{.}9];6 X]—EQ] 7‘(4]]_}:_ U];-q]oﬂ Mfﬁg zﬁu;ﬂ q]/k}
= @A AlFelA wofshal wetsk= Al oulgitt, wiZel %94 139 A
AL Hee HAsHAY WRske S AUAl H= Aotk fhe 01 e
ol FAjlol Ao Alshe o Zrowhal RSl tE ARRFES A7
e} AAL BRIES 4ldks Yol Ay AR Tefal Rt offe @, ©,
@, @elr= AR #F7E ©, @M= BHR7E oFofRit,

14) 73E1€H2010), 116Z.

AE|E A A0 271 MEO| H|7|

|_ == —
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You can only connect them looking
backward. So @ you have to trust
that the dots will somehow connect
in your future.

olg{E2 A

kEo AASS
olz. 184 @
ool oftH 4o
At 2 Eojorgt gL|ct

It was awful tasting medicine, but I
guess the patient needed it ®
Sometimes life hits you in the head
with a brick. Don't lose faith.
convinced that the only thing that
kept me going was that I loved
what I did. © You've got to find
what you love.

I'm

Yol & ool Bo| ot %S ol
A7 E MOIE ® M2 Mol ol
22 sYUxtE 23 WeE YNE
NS, HE HOF NYSE U
BHEA| SjLinOp TACH B B 7}
X AMO| CsiuEiEe ANdg X
UUSLICL © OIHEE RHAO| At

RO MOF gL}

Remembering that you are going to
die is the best way I know to avoid
the trap of thinking you have something
to lose. You are already naked. @
There is no reason not to follow
your heart.

ofz{20| M7 Fozlats AME
Jjoigte e, MBA BIE 92
70| QUchs MZto| Moz o
O|LEA| ShF e &|mo| $EreLCt of
222 0jn] Wit O'aucr. ik}

N @ *719l 7h50| B
2t7kx| g ol|7t 8t

Your time is limited, so @ don't
waste it living someone else's life.
Don't be trapped by dogma — which
is living with the results of other
people's thinking. Don't let the noise
of others' opinions drown out your
own inner voice. And most important,
® have the courage to follow your

heart and intuition.

olgfzel AlZt2 SHEEl0] USLICH
2t © CHE AMESl &S At=dt
AMZHE JH|SHX| OdAlR. CHE AR
=2 440 M2k ZALE EelEQ
Hofl Z &% oA .
CHE AMRS2l oJANM HIRE 25
o &M LiHe =227t E5|4|
g FX OAe. d2|20 7tE 38
A2, ® ogiEel oi3a XS
AYLIct.

NESS e

meE %7I% Al

-~

2015 HES




2, E1A

olefat %014 §Ro| Aol =2 AS ASsHe WAl
oA ‘FHel T AT A JMoR BT dFHe & o
FAH o AR o] AU FHE PSE EFES Wk 5 A
o) o2 FUStel PAZ FUTORN vE dEHES Fr A A

A AHA1Y A1l 374 olobr|(@A Aok AR)E AR ARt
g A%sn glow o2 B3} Hgo| vl ojg Luke

ol iEdEAL T AAS Eolshs oA el
Hopir) Wkt Agel B4, & Rt Fa G umu}.ﬂ Hghe} 15

[> 2 2 ofy

A

)
o
ol
H1
fru
o

E
Ir
o
il
2
B or

d
i

k)

sEAL B ARle] 744 A Telela o) BUsle] ukee exols A

& Wi, EE wel Algo] M5 ERE AW 98] St Al QA

A nhge] B Hofsjel, Weks A wWoll F3pAYIE slgollE 8

Thi0) ojn Fa AL TFEAS B St B AAH BT WAk

U Eatfolch, whebd telt obd nheo] S u KA Aol .

AEHE Mo Uehd mEAL ARAZS dEMos AuE 4 ot
Z(j

ZAEA7], & JEE (= £AE QBEIN)S A2 1183 o] TEA
olojolt}, UubHoz HFO| 7G| TAash= W £ ShuE AETe] AT

2gol ke sty e @doltt. ol R 1Y A ol v
2E AR Zolt, Mot AR B9l A5 o] sasis nEag

15) Aristotle(2015), 24%.

16) 7HElgH2010), 41-42%.

17) A7 SBRolt FAoRL JRRo Yo RE 4H THE 70 9 3}
Sk o1l S I G eI LB, o SeEe AT 249 S
Be ATAG gl tet 4 B4 G AT oo (G Esn
http://terms.naver.com/entry.nhn?docld=540913&cid=46674&categoryld=46674 (FAL: 2015.
10. 30.1.

AEE A ALX|of B HS9 H[7|
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I dropped out of Reed College after
the first 6 months, but then stayed
around as a drop-in for another 18
months or so before I really quit.
So why did I drop out?

Mz 2= ofisto] stotx| 6713 T
of XtElE WeLCh defz RZ
ATE7| HOA 184 =e FH
Old:E A ZsLth 2L
Me o xE|E HSMA?

k=X
=
™

We had just released our finest creation
- the Macintosh - a year earlier,
and I had just turned 30. And then
I got fired. How can you get fired
from a company you started?

ME &0 =Rl i M= sl1g

HSLICE ®MZE M2 2[AtolM oA

NE sing 4 AUSNR?

"If today were the last day of my
life, would I want to do what I am
about to do today?”

%o oheg slel wavt gk

ofZol 71l Hotg B et AYAE AgstAet Aot < 7t

e L A AR AR

==t

SL7} Eetsh s s,

Well, as Apple grew we hired someone
who I thought was very talented to
run the company with me, ... ()
... But then our visions of the future
began to diverge and eventually we
had a falling out. When we did, our
Board of Directors sided with him.

So at 30 I was out.

oiZol IF
o &M &
MEofoFEt
g .. 2™d g3
2 OfRLEZ[ AR
MOl O{RLtn SkSLICH M o
Mzl & 2Z29 X
= ME o EARSUCL
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gz AREo] gL FEdAY E 2 AuX]= iPhone Keynote 200718) —
O}Olﬂ‘—‘— SA HRAE - ol o7A Frae WA ofolEo] Zhl il 7]
= 37HAIMP3 Eo]o], FriAis, 0“51H‘ 57‘17]7])§ foRE thE, 71EY
Bet 4570 Foidel - HERE Q E9HY, F EYlL, 7lof B2 —
SAFE 9 o ols Foixete] XP@% ZF:F | Arsial Zuke o
wARE AARG, a8 vhde s 7]Ee] Fofdat 7kl L2419l w4
aldst ‘HAlA AF o] AP Adst=dl 1 ¥, & F4lH AFo]
ofo|Eoletal RZAFL FAae BAR Y A S AAste AP
e A5 ol gt AnRE = A AR EA HA ForHe
A S 7|dsl=t e olEfst A5 7AIE & YL 9 Aot

&g do o
rsi‘ rul

T
Hu ﬂllo

}_

r}u

=
.

V. ZHIEfolMoll LIEHE HIotofx MEwa}

& AL 2ol zaAol ol W nldojd HEHeS AvujEn, A9
TA8A T o 840 VHA= wie AH, AAR 87l Ak
A 2R she HlS2 sty o) ofeh wEiste] WHE wEn|¢l(Albert
Mehrabian)2 Bl1o17} SJujddEe] 93%E5 Apx|gicial =430 (Hehe] <]
H2] Law of Mehrabian), @lo] HMES|AE(Ray Birdwhistell)2 XEE4THO
24 o] of Bldofe o] 35t 659 olEtkal FAFULt AT A[oA H]
off game ool g, Ak, AAet FAUCEA), AAA, Y, =
Z(Eye Contact)¥} AAdA 2] Sof ek fhe 4 A7 =ARE 7
o, RRATE o), AL FElE A W 2Rt AAlE AR

LA

Mo

Zp~o] Hjolo]d AL WA kmES B3 cguchl9) i Towch i
F7ho] ugo] AAAYT UTATh ERES AuX Aol WA S 2
HASAL AgE ofele dolth e} BEW LWES T Fchd

18) http://genius.com/Steve—jobs—iphone—keynote—2007-annotated/ (FAY: 2015. 10. 30.)
19) “Great Ideas: The Presentation Secrets of Steve Jobs,” http://www.profitguide.com/
manage—grow/leadership/great—ideas—the—presentation—secrets—of—steve—jobs—29644  (AAY:

2015. 10. 31.)

AEE A ALX|of B HS9 H[7|

29



{

AFPE Yt 451 A
Persuasion & Rhetoric Report

ol AT RS diiRT. A oA ZHHEE B w5
= oA sfoF sheAl ohd™ EHlE) & WalE ey AFERE SAE A
AE A 2Asor st diFEe] B ZHEs =
STolE B EHR WEe U2 e O B2 AR Zofldt o

of A% =95l A9 HA Y=t olA™ ZAE7E A3 -y
g A5 2oid Ao Aol IRt ARAAL SR ofshdE
=% A2 dadiEe 24 @y glolidgke 2 oot A ERF A4
ot adiEs ds] gl esith. ok AF woll HA @A E=
ool & 4 fle 3ol EEdES L gadlen, A9 Ay A5 =
= W 2344 S 2 sk o Wol e ATt

§5310] FkEo] AAATYH ol Boel}?

vy
2,
i)
o]
219
flo
ot
oM 2 oo

ox!
N
_\::l
Hr
=}
NA
(o]
_|>~l_,

A, Folue 7 Zeto|Euiet of@ 8-S Hot W Ao/t hEE B
ohe Ao| Fasit} “ofgA I ZeldEloldS B & 4 Y A4
o] WHo] T8 WAL ‘U ZelolSrit ROl waor @

F1 Joh' L &gk v ook, fAeE o) Efoltuint “ghHO] AJE &
(written like a piece of poetry)20) 3-& 59 &S &8t 18 z42
o] &efoltmitt W2 A7k, of7] EE =] fede ™ Ao 85t
71 FOE gof] T7IA] ookEl Ao}, gioll T1o] g o] e
AR W82 50] A5 Ao w5, A2ARgo] dghsiiit,
=4, ZeAEo]ld gElolEE ANAHoE BEE Aot} Ao o] &
olEE AT o HAEES HA 20 A4 Aues @A F9Echd ZA
O] Al AAs] ASe FD Feubel fioh FA9] SEfoles A= o
= AZ7E ek o] Ad ThekeE] SAA Az
845 Fof ZYAEE Feol v AsE 5 ASlH AF &0l oflE=9
A AAA digds A8 df 1= AlA o8 171ES Udsks 4l 23709
=718 AASEAT, ofolE AA 15 A= & T 77 22l Y Al

i

M

20) “Presentation Secrets of Steve Jobs,” Presentation Magazine -€HJ] hitp://www.presentationmagazine.
com/presentation—secrets—of —steve—jobs—1066.htm (FAHY: 2015. 10. 22.)
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22) Gallo, C., 2010, "2E|E A mEdigolde] v, Aeje AREsk-22oh), 231%.
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Qo] TAGE, FHOR, HUAAT, HAHAYR, LR Fom
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I =gSH g=+4

|22 28 3] (American Arbitration Association, AAA), =A|HIALE I
(International Bar Association, IBA), &¢l&A|21¥3](Chartered Institute
of Arbitrators, CIArb), HE=ZAZAHY(London Court of International
Arbitration, LCIA), =A|ZAY(International Mediation Institute, IMI)
oA = APkl Sl

240 Sl ss vaEAESY] 24%039)71%(The Model Standards
of Conduct for Mediators, ©|5} ‘AAA7|E),2) §HFA I8y =44(European
Code of Conduct for Mediators, ©|3} ‘ECAA’), =A|ZAY] AE7|8%
733 (Code of Professional Conduct, ©]3} ‘IMIZ®) o] ¢t}

2) o] 712 19949 n|=5AH2], Pl E](American Bar Association, ABA), Z5dll4
HE7He g5 er whE Zler 20059 =i
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ol gok= A= QU7

3) Yot FAMAIARESN= 2004 SAIEAVS olsig=ol Bt ZA(IBA Guidelines on Conflicts
of Interest in International Arbitration, ©|5} IBARZ)-S A5k, 2013 A0l <lejHe}f
EAAIE Sl T S Fe FATHE A digjo] BRE Zho]=2RRIIBA Guidelines
on Party Representation in International Arbitration, ©|5} IBAZFo]=2tel)S A eistict.

4) ol 19774 n=HASAIES] St naSAER e EHURTT TF AP AeR
20034 7R = ik

5) °l+& 20099 10 A=A

6) =AVIAS]A SAHEYE SAF2ICl5) ICC Rules) Al11Z, AGIAZTAHY ST 5.3%

7 2 9 FAVIASA 7rol2 A SAE(Cairo Regional Center for International Commercial
Arbitration) @] #2137 (Code of Ethics, CRC), A7FE SAAE (Singapore International Ar
bitration Center)2] 22]%A(Code of Fthics, ©|3} SIACHA"), 2015¢ 1€ 27/EAEZHN
AF)9] ZA)¢1-8-28]%(Code of Ethical Conduct for Arbitrators, ©]5} ‘NAF Canon’), @zt
LU Q)ZE A E 2] (Camera Arbitrale Nazionale e Internazionale Milano)9] 22144 (Code of
Ethics, ©Jst ‘CAM), TF=A5AAE(Hong Kong International Arbitration Centre)®] &
A1 &e]3A (Code of Fthical Conduct for Arbitrators, ©]3F ‘HKIAC Rule’) 5] 9
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12) Commonwealth Coatings Corp. v. Continental Cas. Co., 393 U.S. 145(1968).
13) Positive Software v. New Century Mortgage, et al, 04-11432(2007).
14) AAAZIE I, ECHA 2.2, IMIZE 2.2.3, KCABHHA A34%.

42 20154 74235



=
H
01>I
2
S
o
0
>
I
J
%
1o

ZAZA Qo] 712 2ho® $A1 Helo] A T — gA, diejel
48 2903 B2 AR — =¥ Sddeln FAF Aol aTHt. o)
ARE FEAOR AESAG A WA

N
D
v
n)
i)
r ¢4
filo
X
1B
%
ol
rir
2
i,
£
>~
=
o
o
2
—
[\
@i

Y
ol
2

(0]

AL 2SR A F FARZE AR 7|3 E THAES Al of
] I7<}E§ 3.2.2, AAA Canon IV. A, NAF Canon 1. O).

=
Q
o
R
(8]
DO
—
=

e
o3
©
N

ox (L

,d
filo
o_>|:
N
N

S JIAT GARE AZEA thels AL AR SoljA
1812 Algsks o) maHolct o] HE ISk, “FAUILS

el sl A 2 HFIA disfor Ak A
9l 2l Aot AAA Canon IV. A).

oiN
Y
‘0,
o

i)
Wi

fllo o>{l OB st BN
1 %

Mo I
ro,

.
POV
>
N wE
N
lo
il
1o
=

]

2. SAIXILte| JNEHE k= 2 SHOF

2HFAAS YHHOE PAAED AAAGS s o] FAYY, 247
Qe FHHS S| Slah ARl Blel WARG dyshust WA
olok SITHIBATY 5.3, SIACHA 4.3), T8t wARGol ue} o2 5

e A ARE 5 SARAE Y] §Ig olEnt wEef wEt A9l 75‘%
SAle] BARARY] AR FAlStE e HARY] FAol Hhsks o= QIAE]
o= ¢t & ZOJtHAAA Canon 1. B (5). whebA WAILH-E-S 2AQto] 3t
Aol FHASI(CIArbAA Part2 Rule 6, HKIAC Rule 2), 71 ©]9]9] Zof
Wolle wAIWES AielAl defof o Aol



{

ZHYE R ST A

Persuasion & Rhetoric Report

3. =foll Hw Al2] SF2lF

ARtol| weba] FAfQle] Slefut FA o]e]o] EASdrd FEe AR
o, A olF ZRdl= ACRE HFHAXAE= ¢F HrHAAA Canon IV,
F). AL BE PAAE] sYske A5 AYstils ez =2t
< Fofslix= oF "ot wkeF e FAREY YU 80| Sl 79l
T A shejAlrE Az Eu oA SAEAE Adsjop & ff, E<lo] A}
Qbofl tht ek o2 FAUE Ao & £k Slae REEA] GARE
oAl AP aLx|sfjof JFITHKCABYA H|6.4%). o= Fsiids Foste= 24
oA SA%Io] o' Heka AAISEAL FARAEC] AAIRE Sl Tt 9
A4S FEshs B4 AR tigh ERle] AsfE EHsloF k= H$7t
= QAL ol &% AR tist HAT EAIE WA HiEelth SR
= FOE R o FARAEARE dAIste] GARRLY wee 2ReohA] o
£ gflof FHCAM A10%).

;

filo
ol

K oro

4, ZESY 7o =

o

AR & SAA A= 54
7 ()T dY BE)HTHAE &l
I et ) HElel di2lske SRS SA
o] 7]HA BTt o71A A
T2 ABzAIIGY “FAUS] +84 SRS
AHE Se B9l dliEskeAl ARdeH, ST SUA wd
()RR () QLo A A3t Abdat A A
H Fg= vAETE Ao

2ATAL 7NuA s 2ATALANA TG0 Sl e A et
AMRZE S AT T AKIRAE iAst olsisER Qe S5 2ATA
o] 7he/d= miEl WA it A=re] 2o SAHS =
o 719AEE skl QUeh 1) GARE A Il Hi2jg Ao SlekETt
SAe] Y A HAT o2 AR HEldeR EEet FY

e
=
IE e
b

—

44 20154 74235



ske olle 719ANE e & 4= Qloh16)

SALe dig 719 AAE st SATERIE Z1uAldE wokeelAl &
© A5 719 e T AR Wl s SAQlel it ZuAdE & 4
A= Aotk 7|HAAel digh o] 7|uAAe| distde $ =5 g &
== st Hape] 414 mrskal ek

V. SIS HTFXIF
1. HERX|2l7e 529

ARES] o]e 1= FAAANA EAlelo] FAAEIY A ARo] <
pold FAAS e WAt FAI ANNHS FE AL Yoo
E3 WEAR] FAII0] AEEE F 2 Aao] DRsle ) Wkl
NES F1 WHE ZTAHS ANl T WMSAP} ol AHAslgies,
Ul o] AMLE o il BARTE FAIQL Sl WAL L Ad el
dsto] FAIIS] gl vkt uLgR|oE ke olfRm Lol
S BT AR gtk M L4125 Duty of Confidentiality) £437)
B ohe} ehele] mefoluAlt WMARS TRl mE AEHo] WA 4
soejoltt, Eat wBAS 5}

mzoll, ol WA= 2FTA L

1o
o
=S
Jo
>
1o
jn
rir
ofN
ko
PL
Ko

15) 9= 1996 A A4z, = A Al4x 5.

16) =] I wE AHEH A & Others v. B & Anr, EWHC 2345 (2011) ©22 72
AZlel e o] gls HA AxpollA BdARARY] diERle s S| ATeRE 7uit
ol skl =tk TAISFEAL, Goel v. Amega Ltd, EWHC 2454 (2010) #4382 o
A7} Bake Alskete] 24} AREE RS Yeste BA0R Auagad HAd
TS o %ol sigetty 1 7194138S 712k Bt Sk

17) = SAE A4xA33 9 A4 5.

18) Permanent Court of Arbitration Case, Perenco v. Ecuador, IR-2009/1, (2009).

23 - sxe

fjo

Y5t 23 LE

45



{”*" Bt MET A}
Persuasion & Rhetoric Report
olo =
2. HERX[LIRL LHE

(1) XI—IxxHI-II|.o| H|DIOX|O|—|—

FAILS FAEA] Tt M US Aok TS BESIACHA 7.1), FARA
o T BE ARJe] dEAE LS A0k BCHAAA Canon V. B). %
o] FAI2l0] FAUANE AW A9 FA 7] UOHES ool A
A <k ek,

(2) 2SN & XIS AHedol| chigt HIZRX|2IR

el mEH 24U 2FMolA F5TE B AR e BlEE &
A&foF SFaL(AAA7|E V, IMIZFE 4.1.1, ECAA 4), A1 1 A Fof
HE A=A E oudoef] FAsol FTHALHCIAabd A Part 2 Rule 8,
HKIAC Rule 4) Q1> BAAtete] AlgjiA ol qlo], ojugt A= &4
Axpol|A F53 BEUARE A E= U2 AREY 0|9 flsto] Ee= Bl
9] o]9lof| EE3t FI= wlA7] fI5ke] ARglAl= ¢ EITHAAA Canon I,
A, NAF Canon 5A, SIACAA 7.1).

(3) EFHLHES| AR 11X| FX|
TANS SAUEoI Hxfof Rt WA W RA[ T Qo] TARAte] et

TR GRS FE. & FAUS od ddols Al Ee FAR
wot7] Ao el FdstoiM= ¢F Hrks ZOtHAAA Canon VI. B).

-

(4) ZHEK BxKe| HURKOS
FANE DS P BRI WY YN B, 2 BEA) Ei g e
S S gleh TR T ARE FAele] TakRtelA Heha

ERF O 2L HERASES =5 Aol o Beol RITHAAA

46 20154 74235



Canon VI. B). &JoA & AloA ZA0lo] Tul HEAlolA FES 7124
F3 Aolgut 2 slglon APugoln uke ohn WAk B
I HBSAPHAL BjUOZ| Qe 23 Qoug Aol | HEAlF W I

HT d
Qof] THilo] giekar & 4 A7t BAET o] AfelE BHolgE A
Y xe A ohel HHoR SH) WA Apdsleirkd Aol
guro] EAY 4 9la, T Amo] 1Tk seekE Abde] 1 A

TRl So|A DAk T 28-S ATsts 2 9A] HEZRSoRE o
+ RS skglofoF g Aoltt,

i 1=

o
i)

(6) M =&£EXYQ| HITRX|2|F

=l

FANL WA o] YRl & wAo] Aol A o ojudt AACRE X
23jA= oF EITHAAA Canon VI, C, KCABAA A|6.4%). o|&3t &7t 9
o FAQL, B3] GARAPE AR FARle] SAEAMTS] vHARRS T
Y = FHAARA FINE AXV} A717] wjZoltt, AAR FA] J
Q‘} = SAEAHCEZ NN FAT = A=TPE EAE ARIZE Qo

e

O

oz

AElllAE SR & el BEZE AlAlo] MR A0 A A
SPHA oFFANS Fooz AL I8y I SAIL UL AHsA|

@il HAo] S4sidnt, S f°ﬂ Hotol o 7<H°1°l A 7& ;}94
H of ©

FARle]l S HEESYRE ﬁ ksl T Blo] T17l0] ER|TA A0
AR7E He A2 ofdch ey HlURAYR 9ukE o] AAAHE T
A=A ARel A TE T 4 UeA AFe FAHEEHLY o

Hrg BAE = ok 9 SN AL HERAYRE B S

rlr >



{

AFPE Yt 451 A
Persuasion & Rhetoric Report

AZ 7AFelor shal, SUE steeke ouie2 wEFAI2 o] Yol =
S Y o A3eER o wE AARYY Sl dE WE
gl ZlolH.

4. HIZEFX|2|F2| o2l

ARG b EEe] Golrh gl A9 Eb B Al el Yt
£ MIURALAR) e LG, ol ZYTARIC] YR AU B

A Aol 300] = B90k ZAFA
Lo BAd WeIA AXITY oot AFE 5 9L Floltk IBATAA
L ogpos SRzl g Wl o wast Wel teld delg g
o g 249lo] AbgolLt Az $A12 a1 sk | Aastka 1A
LA 9Pt o 5 sk W @ el 2ol e
% 51

ml e
hil FAsks ol JITHIMIAE 4.3).

HEo|m  Lgu|on Hwoz|o Wi i $a] %
A T2 T gl tiste] AHEr|= gt

AL B AR HA FE gurop
w20l FAL ofz FAA7} shelgolt

Areyirlol FEE FAAR Astal G4 154e o83t wel-2e He o

48 20154 74235



Yatet. 15U HRI1AS AFalel A2 Allo] BEEYY T FAe)
2, 3% 7192 Aol WA et 43
gl Asio) SRl FAEAE S Al A,

2RFA1Y AUYTE 25 Ak B Bl ARy 2HFAA o

< Agulol st ol ADR7Z|EY] QE|AoAE AekAte]
A = %\

WA 2AEANS 2AFA Aol Wad FEE AS s gk
wiof ZAFAUNE Aol o 7|7 Fol THE U FRG ARG Fud
%9l mols AU ARsior Stk FEE AR B 4 glojop
Stk QA skl Aol ki Gl ThE YRS IASHES sk A4S
= 9lt. ol FAI9l0] TAA - BeAel Ay Bl AR ohAu
AQ1e] Aelre] pisls Zolch B3 SRR Aol WA Helvt
Pelste] e FAAAL] St el e RS Age] ZAE

2
5 ofo], AR 7jHoR stolg 2F AW A% Al
o wpgHzlsitt, ADRZ|¥RE FA1019 AJgelA I fetefis EelatuA
ojo BFH FHE ARde] IAFHES asfoF & Flo|t}.20)

At ARlE et 24TAAS ARl ARl wste] deEfze
7| W ] ARES Lofof itk R Fddt offolnt 2 Al
2 ujebsly] glete] GaRbEo] ARk AbdTA, HA 4, AR B
T A& QdAskaL Qlojof g2 Jeja FAle] Aol HAile thsfol a4
B AR Al Histe] et £ S HAATIA GAE EAF
& Agsliof 2ith22) HlE 5o R 7IRbe EdEsHA AA =
CHE7E ARISFRE A2HE FAESOIUY H1] o2 A= Hl-S A

19) AAAZIE, SIACHH, CAM ¥4 4.

20) 1CCU Tk 2A14 S IR Hle Bie melsha 9le.

21) KCABAR Al6.1%. IBATA3} SIACHRNAE AR 142 TAT 4 glck,
22) KCABZA Al6.2%.

B
ox
o
-]
re
fjo

flet 22l =E

49



{”*" 98t M 24
Persuasion & Rhetoric Report

50

7le A2 wsfof qrt TS & FAKRE AfolollM 5

Aok ol F BARPE S71E AAsAY = 2 %%5}74] 7@% Als
sfoF et SAe] FARE diElRl, Sl & BE=E Fsfor A=
Aw AQAlo|mol 3t gdolat a 2= 9t}

9 ] FAAEIAY A AHS AR S AE JHsen
2 ALY AERleA SAUY LT AHkE olw= sk Sl
7b 7R @A o] AEolA FAIlE HARE HBl filelRleER
e AdS AHob & Aoltt. 2AFTAULS ARIARE AWAMAA=
7hst FH7IZE ol 2% AN Ee FAWEE okl EAF &84
HepopA AE=A s & 977t o

(3) ZX=xHolo| Aol

SHFAUL PSR olole BHIA o HHT A

APE Bt PAAENE HES WAL F8S AT 49 FHAL
ol 2ojol BS540 B e W S S0 WY Al
“FRe EE FAI0lo] I AR ptel - (3L 2AFAAY B

Q75 ArHoz st Zloz & 4= Qi

r

SRS @8 5 (Competence)S 24331 glojof ik,

| BEA1E AHIEA, sAHS ZHESE HL glout &AAF Ul AL

SRl Aefele A gle ARSAPE SAAE fRE A SAIRle R

SATES 2 ARIZE o SlagARE AR SARe] GAIA o] diek A2
& 8 S TE BT o] ARbelA

Y o

A AHS A, A ol SARAHA M HeAl, A, SAAIFA
A& Azlsie o] gle AMSAPE SAUS e o] TAAIAI 2]
T & =HYA7E EHeAl, A, AlSARe] SAA ] it AR FE
AE Aol LA St jagARke] B2 Al Aok olfRr FA|ellA o

20154 AES



2 HA4E 219 A3} 5 (Experience and Ability)2] ZQA
= 7L 310t423) 2751 AoiA ‘ﬁE sl Bl

A AR, ARl SR SRAAe Hela

Ue AU %‘Q% 2= YrEA e A %ﬂ?ﬂt}ﬂ o Ao},

ARG el AUS ATSE A9 2AFAAL AT G4Fsh Uk
ADRAS/E 96 2 ek 2o] SApe] Al 7122 S Aot 3914
AQJeiRt FAT Aolet o 4 9l

2ATARIE AR Aol glol A Hag Asjof . 2 ADRY]
W2 Hepefo] A% wel uhE & a3 sha) wAde] gefHd
A& AP ot 20 FAQle] Bag dAske dle ARl doleyt A
TH(EE Aol =9HsHA] ofal ARMAPES ebsoR 3tct.2n 71HEA)e]
35 dubH O Tl Hpdd T SHYTY] AHER Ee FAVE ot
I g 28) RS A ol A A=) AIHQL AL 5] glole T

At dfeiolnte] Frbagt B8 IR WA oFHE FAsH, Bt
Mg AT ALt SN P ARTS IR st k. ®
3 olF ol2iHel A9 At ADREA WY Fo Bl aTo
Lo HEE) oleld TS T ol FAdle] ARINY Fof mepLt v

23) IBA#2& A|7%, NAF Canon 1. B, AAA Canon L. F.

24) AAA7|E IV, VI, CAM, CIArb%A Part 2 Rule 4, HKIAC Rule 3 5. f&lo] A4
S| AT 8848 75T = AAAA Canon 1. QO o] 53
HASH Aozt & 4= ik

25) AAA Canon VIL A.

26) CIArb&A Part 2 Rule 9; HKIAC Rule 5.

27) SAAY FAFIHAYS(UNCITRAL) SAF+2] A39x.

28) AAA Canon VI B, SIACHHA 5.1 5.

29) AAA Canon VI B. KCABZHAE FARGE HAE 45k Slth

o &L

il
o

FAs



{”*" 98t M 24
Persuasion & Rhetoric Report

Y
o{x

AL R & AR dUoREE RS U A 2EeA
2, dobt da A 270l s FA . sEatE Selle
Al #gel YiEdl & el 71zt st J 3& 3y
il oF Htn As)E 80 24 I 1949 B9 FUsAY
O HHE ARMIN 2ATAR e YAH FoE AR = 3
ARE gl oF "ota 343 dn JoHIMIZE 2.3

Tﬂ off 1o I
N o >
okl ¢
ox
ox
By
iAL)
X,
o
1o
>,
X
ol
rlr

N > o
o
ol _Iﬁ

=
up

g Yon,

22 ADRA|=7} 23S vba Qich 1) o]#gk ADRAI=7} A2slr] s
M 2ASANY &2 2571 JEEA] e ofof Jit), mjmF AR oA &
Fdrls ‘B‘ZHO] WA A A= FAQIS &24 AN FeAS dEsta
T} & 22 21010 H7] YA D 53t Q& (Personal Integrity), @
A4S IdE (Sound Judgement), @) AEA|A](Specialized Knowledge)@}t
@ Az}oldfl(Understanding of Procedures)E {7561 = Hf, o] 5 ZF
gk Aol g2 FAIY &4 AAE 8t A SR olsiE,

ol A AR v} o] 7+ ADRZ|E &27S Agskaith. 245A
QE0] A1) Al HARE F4E Fote] ADRA|=o] thgh =11le] AlE
£ Alazskar Heol At R Ao RN gy ADRAIE T ARIst
of 4z 4 S AoE AT, A

A

—_

ro

mO“

30) AAA Canon 1. G.

52 20154 723



HEA BSEPYTU)

——0oGao

2sRolop]

= F F

Ofsi2tAX} X Al2I0] EZ0i EHoisin

holS DAISHs ZSEH

<

. X|eiz=0lo| XI8X ZU=EXE 2Xkloz SIAl
of 3tilet B2

o
VI 22 O0F2[5HH

=
N
In
A
2
1o






‘ol OMIE 2170IM A SIS 5k U

n> rlo

FAPNEO] 2EE|0f CHE X222 FHOF St=
2t O H7IMYAE A Ol=lof 200 FO

nc

Ol AAlSts 2d5S &1 OlFa LUt A Al 730

DHS M2 YR 2 MREl= H OjE MO

L} QIE2I0E M2 St F O 522 JAE ¢

| &

e Zojop7]

=z
OFERACL =0 A
o

YSAE 2¥sts o OIFdl L 7S o717 & &
Alet Bdade=2= Orgst 7P R27) QAL A= Edas & o 23E
ot 2o 2¥3UCh g2 AZEACL ZE2 0] Ats EXTEAMES
H2l0l L 2T 23U 2 70 A JRF £CE As 55317 Of
SAHCE "ol 27t tigle= 47Hd=0] A=l 2HolM AS| OfLh7t
B4 Gl 100] Y2t =S ZOtoF Lt A= O[A 22 ZI[5H AU
A2t Ofli= 23[2] ZET Yd= EUCE A= 7 HoIM 12 ARIS A%
Tt AIZO| Age= 2efnt A 2 29l 52 20T Ut 71 220
QASHAO| =R %R A= LS Al 2= FA 12 AIRIE OlofUTt
Be IR0t SHR= F0IM AGaLUS Ofsty| 2%2|S sl of
M ZARICE At Qi SIS EEYES UYL JCh s 29
AT d54el A4S FEIW| ol o Sdst= 227IACh B=
USHIY ARVt OI0IS0| CHAL U st BIZ ARl AS LHUCE +
Y ZAROIA BITHRARS BEHIULE SAE dcke s 234 s 2[4
HR|Z QIO O0|S PSR!V IS a2 Aol2k= e WROIUCH SARIEO]
St 2Fs AT elid ®iH| 22 s o n AL BISIY(o Bel AY2
HE O AHAMUCL 70| B2z UAS AP IR 1 de2s JRE
OIACE F&2 AHYUS HESH| fIoiME O 4~ Qiths EHT g
L BE SR2SS 20 Tt BITHAIRIE AIRRICE

NEA ZSEFEHY 2usHZolop|



{”*" 98t M 24
Persuasion & Rhetoric Report

56

o] AHlES AZold ol &3] & 5 e woolth Aol dojut
= Ao Hfsith =28 e dole BEXEY wAPE AR e QL B2
7F AWks 299 Fge] R ek vk ddiFde] deole 33
8l HEEA] HaspA|Rt 2Rl gkl Hold Zle Asie] Hitjolge] d4€
#E °“3P ol g I W A ol sPe] Sl dlAoletal 7 EAL

A3 e o, "iAld 4= gle Wt BAlE gle
X]E %:Lﬂ 740]@ olgfdt AeS HE B ARSI W A o "l o
ook Itk s oAl P HESEL A Aotk AR HEAIAl A=
getal sh oppe foln] HEFH = olop|E &5 Aolth ARl &L
2 A 2 ¢ "o RIS YolEARE FAE olv] EuE AL
AzeiEAL st g Aok SbA F Aol 2 iR} o] ARES S0
v SA] Bkl ARAlo] AAR wieho] HEER] Sotal AAEE Akl &
AL 7HollA ARG Aol st Alolnt, obtE SolF= Aol |
ohal Azshd y= of g sfof sk Uik Sed ofme = gink, ohY
ol & TUd= Afo] githd AIFE AR = Qe Aotk ofek g2
ARIES BRI AT 4 ok "ief AR Zeo® 2k 5 Qo A

2 xElglrh Aah 23 Febd 5 9l Aol

—_

AeAle mid 2o A2APE A" F8 ARdEel didt 2sids AR

o Aol ARdERI R sigARe ATsks AR e IFdsHA| o

FolRIet, dlE S0 olsiEARTE 2 WA, HLUA AJALA, 2ol 24
|

3wk Al7]= ARAAIE WREAERIR] HBAERIR|, Ao

20154 AES



A=At oA s

A

g =

gRsT &
_Q‘/\

bAoA
2

545
)

Njo oo

it

K

AA

Sk o]

2ol 414 7] wiolot.

9|

=

5
T

b 4

25| WAy

At

o]

A4
e}

o)

ol

,,_Mr_y”__

B

fIle)

o]ﬂ]

2
T

(13
=

A

= o

9]

o] WA o §

KeX
=

ot AZFElE A4lo] AR]

Ly
s

s Aletol

St A

Al
=

= Sl

=
=

= 7] gzl ARl ARl High Auele

2
T

o
A2

[e)e)
™=

JHEL o Ao ofgA

;(S]o

oisf of=

o1
=

§_7

Zolek, FAFo]al REEAQl T AA| ARolM 1

o]

2} AP Al

Sk APEA A2 29k

A a7
Agisto] YAt 2t

ok
3T

@l of

oA A

7

el sl -

L
—

oL 71 %A

ZollA

t}‘d]-

ot @ THE T =

o A= A9 Aot

ellil
)

ol

=~

o

RS

ket

A

o
T

offal H7] wizoltt,



{

ZHYE R ST A

Persuasion & Rhetoric Report

Aok S ZHele] Akl et Al YT oA itk ohek 9] A
ls)7idol 7] wizell AU AR et A 1 ZAIE Aol A 5
© 1 w2l EAEdE AteA So gelE 87 = gl

2ok ¥E dAe] st Bk ARE AVHIARPE Aselle
BE o] Ik I o= @ Mol ok dd WA 7R
Haol AAE o 2 5 Sle g9 Uid A Fdeie] diet 24T
oA gelt. A& S0 Ml dHIEe BlEelEkEE TS Al AERE
dole 52 g9 o] §inh. 7o mE AU AR o2 ort
UASS Fol 2T bl vk TS =AERH A8t BAEEA
= S AREYAIE ATk 29T ¢ =S shale ey dAEE ¢
2R AU FA 29 =Rt A9 Bk ole AR AAIE diskod
RIZbolut 35713 B jssiA] o7 wiZelh, ¥ wad] wet wE A
e sk Zlo] 277F BEsial Aol oM FF wEe] R 7E |
o] ol
hed

n

o2 Azspl Heh dek B £AS ddsTHAY B2 Btk

| wol 2 Folekn 14ek] ujel there] B

24 AF LA BT 4= ot B9 el 24K ga BAZ sias
£ AT E T2 BAE Bejged eie] ZARE el gt

g A RS W9 GBS 3 FA @

EeAel A WA AR

9 4 AaEsE oA,

sk Azl HRAS WA W Bk

o
=
N
it
2
s
S
S~
QO
N
N
jniss
u)
Y
)
18
1o
=,
iR
By
o
ol
N
)
flo
[$x]
B
e
R
n=)
=2
)
e
ol

AU ol= dle7E A8ET AEs AR sh7] wheel AldAE W
B o glofop drke olfrolldelt. IEu o of|ejxy) ol Al #4
e AgoMe A7HIRAEC] 7H &= A A duk B4 adtetiE o
o g ¥ 7HelA £AvE do] HIHFHh MeAle 20149 ¥

58 20154 723



Hop RELER] ATAE YREy AYS
o ARIIRe] TajE Solm Aokl del

o Hxolch, e 3 90U 249, HHE AT U} Aole] Ak
S Wom NE - ARk g MU HEY A4S s
Ak ARl Bavel SHe AR AZMIdde] BelE s i

sk Zle gAske bl Sk dert delege Ee 2le Ul
FAUE Aok Tk Al ATHHIUAPE dEFeA e e A
52 FoAR 7hsstal delw Bl W] Hie dS 2
The Zloln. GAIR A7HIURRE 0] ofgte Aol

ol MeAle A7 EA2AA =S 2FskaL vk 20030l =gt
F7rduiA 2AREAEE ddidlo]l 24 SIHAl e B Aol jlef
SETE =4 AR 20154 5 ATHdEdHAE S AR il
A AxRRIe] delw sl A oot FojuA A 240 Vi3t
A o HARrE nHREd ey olE 28 & fle ST A el 2
5te BAZGAIES S8l ol Edshs FAeR ozl Aalidle A 4
THIRARE = 5 3le Aol

f

12
oo, ©
Flo
=
A
D)
=2
X
%0,

V. ofstigtAIXt S AlRlo] EZ20f Fofstl thots HEMsh=
2577

i}

=R digkeolA] FEo] TR e EEEE Asfor sk AldEol
o olEdt AEES ZIHAIE, Feald, BldsA ezt ARtk HAe F
Asht 21 A 92 oF "Hobe Aol ZIuAlde] el digt =Ee] A
ot AeHoR VWAL Y, dA S, wEa, 2drjany 5
ol FHIole =AadY, BodidR SHEUL o A9 IHEs
o7 |= sk HEHEZAE ol =Y. AqFulEe] Ridisle A HA
olfre FUSCMA EolEA] odths Aotk &, W7F 1 AR it
A = olsfd 4= Qlrk. AHERlEe] 7]usk= Al el YRS H3I

MEAl ZS2EHYH 2YsZ0[0t7|

59



{

AFPE Yt 451 A
Persuasion & Rhetoric Report

& AL iz i Advke Ade 2Aske o AllAl 2k
= Aot Iy FF e ARl ié e Eas s "ok A
o

Falsp| ek AojFula 2] W] Ao, B AoFuSe] ¥4
AZNE B Tl 3 molA] Zo] o] BAlel Tl olobrls) £ AL At
st oww AAFRE A R7h Sta) she Aot el s
2 v ) AEste] ek nlisks Zlo] of@rl? olufat Ajziol
7@% A esfel vl 5,

=9 ‘ﬂJEHﬂ Oﬂ**ﬂL *}‘ﬁol 5=

2l & ARiAZeH] A el S}
A FeAE F3 ol Hidke v & Sl AEdie s deAT 24
AdE ARFE TA AY e FUES ASAPIEIA XY HEL
2 Fole =2E Hust oA does H W AAE 2 ok A
o] AFsAR olFsle H &Ho| ks o] Hol At sEANYFA =
i %"ngol A Zoldt A AAE st YA, F A oA
A71Ee EAEE et shadetE AEstal Yot dijks aAl whE sl

ioF el ASIHe BRI ESe] 2elrt golst kel 2ol
ARS v S48 BAlG] hole] EET 4 ol ARl nltsi A S0
oh 9 AFYR WEHZY YXBAVL Tt ofols SeERet gAn

O

wehel|E ajaictel sl ol WEEEY QeAe g 23
OIS FAVIF YRS WA tobe iAo RA o] A,

V. Xgznlel i8N S SNUCR it

HR7h Aeld Uolhe WE BT e AUl HAT 4 gie
olch. A ARt H7ag Bl

GBS /1550] molt W] Alelalo] Ayt
oS Sela gt Roh ddde] Rotrhin
Aol wA sEs HrHs e ofEt?

T

60 20154 71823



Tas 2AE 2482 8
H71E Wk olfETA|S ARS Wl olfETA FUSS w27t A
Y AR o Z I8S 292 T Sk AR ofder Fak &4,
B EE, 2872297 5 A Ul 2AE = Sl 23 A2 EAs
7TRAE FRE7E digkel B I2|al ofSS 9 A 5 Ve R
J-d ofgA 7 2AE Skl HiBkE olEeiurial 2R E = 9
A S F REdal o 2 ds ARl dEsrlE visith Al
SYMCA'SH ‘gols Wew A3 dsadid s 24uas 58 FU4e
FHEHE wtee A, FHEY] 595 de A Y AAE AU S
v w4 ES AT FREEE el FUAEfdeE AT A A
© 28T 2EwERE ALY ofgEel, of ARIE A AIFeR FilAex
AREE = AR 3 SERaIE Hoje JAs| SikEorial Slr A

SAE A ARERIA AL FE BoATE, A YMCA'= o8] =114
xR 75 3 ikese BAL Qv oAl v WRIEEE A

E2Ael M3 Ak AT TFA ke Al ek ARE 2 w
£ aplel ofs) Hatel eREstE AeiFESe] Wt 4 g o

Mol RS ohrh ZEAAL teke R Badel 9 u, EAAY)
S el el 385 W EEskn AR Bast 92 W oS golat
oh k2 ook AMEAY AR YRS W A HRE IR V10| 5



(&g% 95t MET A

Persuasion & Rhetoric Report

9l ARlolebd ZERA ASA ek Aeolth el $tEl Ao]

W 452E oA g Aot ofd A% olsfiARES st 4
= =

RChih

HoR e F= 2t o fHu 2egS ARSIl Gt
RIZE ZF Aedol®= Etstar ARE Qls7hdol v Aol sidS aAst
© A7 FF Sk ofEAPIEE ofyzt TEl R, AL XS Wi

stk AllEol 7)o sttt 2 sHleMe olek 22 ARlE F5dTol

EZofelor ethe ofdEe] kel ot TRy s BEAbE Ziele] Ak

Aol Hofsh= B9t 2 4= 7] wheell ddte] gle SFEe] MYdshe e

Fsittal sy AL oA} ofE Feeittal A4 = Sl
9o Estal de2Ae disbt 712el7] wiel 2ol

= Aol diskelaat oy A= o Hak Q. AHF

ek ARz sFdte dol7|= shal A3 2AE dalr|= etk AR

$4 FRAS U|E stu 2ERAYYN] A4 23S Ul

S R MBS A3 S 2= e 25 FI I

AP 7E Relh Basiehal st LA ofjet ofe] AMARES AUE

3 RS WS WEY) ) AEHNARS 7% - egstun) weld
H

oA, QRAL SN, AL FAEE Sl agslk olud A
RES Z5E BelEk A 9AS FNCIN Gk 1 3] Aulel
ofsto] T AR olekn AR BE WE o] & HAL 4% 5
® gleh et b TEU BSBAAY] A HRe AN 7 AR
ok mAlE R stel BA7E B 4 1R Sldeen A<

62 20154 7823



RIAY YUY
ADRA|E 9] W7} A

Sle| ZHH|I=

. BROIEeI

I

7H

aj
ES

|H=}
deiZ Alziet 2|of

S

Sh= Al

V. ZFmI=7t 7|

¢
0|0
o






s x=01U9 YUY ADRNEO] WL} A3

[. 307l &

iﬂ—ﬂ% H(Australian Human Rights Commission Act 1986)01] )5
H AR A& S97)olth ) YU QF - A - Aol - ARat

A 2pd, 283 SA=E7HHILO) FeF Azl 349
*ﬂ%‘sﬁ %Qi A71= ‘?lol*o‘ ARSI ADR e & skl =%

o
Q
(@)
=]
Q
5
o
(@}
E’/
[\
mlo
:I:L
if
_,>i
\I
)
J_
[‘-{11
O:u:
%
i
lo
:
i)

1‘41“4 Q«l Ao} Q«l iﬂ}o] ﬂ«l 24 Al - A} - o
o Fleele T ‘“‘ﬂ%‘ﬂ Arole] EAsEE 5= ©f =
t | A= Xﬂﬂ% e 7S AdviEy, Uy AR &
VTS okt 5, A 2PAI=TE T AEFAe] F8ke Al

sjo} o] olwA| F|elsher] HoluaA st ot SAEt BwA A

rE
™

D 19861 SFJNEAH S J&Jm(Human Rights and Equal Opportunity Commission Act
1986)0] wret ‘TFIUMNHES A 7F A et 2009 8¢Y 1Z°1€%°Jﬂm(Austra ian
Human Rights Commission Act 1986)°f oJ5]] SN UHNHSUAS|NA ‘SFQAULUS =
ZAYE vy 7|E JRE AL g5t ok

2) |+ _z’_ M=t PR R 01‘5.5—} =22 ‘Conciliation' @} ‘Mediation’ ©] & {05 A5 Ty
= @olE ARRI dtth FujoflA= ‘Conciliation™& F2 "G4 082 HAsHAA, B ©
njo] ‘2 F s FARES A¥SHAY Y A7l 9 A At xpAaES ¢
oA o= 7]0‘?}2 4%‘0}57— Abdef thgt A<l ”37]“* W=zl ¢k —_rL1ﬂ7‘4°1 QM
AR A AAISHA] = FHIE ‘G olg L she —‘?—7]' gt (AP A4, 2009, "ADR
( it o]e]9] —'J”"Hﬁh (’\} A4, 8-9%]. 1ot AU "}Qﬂ]‘t ‘Conciliation’
2 25| @A AREE= ‘Mediation Tk %A}XM] gt 7jele] o e Aog QAL

o rlo §
L

_‘

I Stk gyt Mediatoret 28, 189 Conciliator= %**}1}01]71] Ja‘?i ‘?3% Arge ¥ oy
g, Hhof|A] FFAtedo] ofBA =olEx] WA AsE GARA Adsx sla, T o
A= aofety, SrelE olR7] sl o GARET ‘d‘i*"&g_ L& 5 A2 gFgs &

Pt o] 1ste] o] ZofAE= ‘Conciliation’ & ‘X o2 WA

SFOIHLIASE| ADRMEZC Sigtat At

65



(2

THE A8t ME1 24
Persuasmn & Rhetoric Report

ot RS HAYE ARIE dEshL, ol siaArE e A B

Hustes Eof Stk QlHeHol| o= H%ﬂ% @ AE }tﬂlxl‘ﬁ
(Racial Discrimination Act 1975)0] FAEe] = o1&, uHA =4 L7}
2 EA YIS Fof digh ApE 9 Feor IHE AF 3 Pﬂﬂ:x]
Sex Discrimination Act 1984)¢] A=l Q)

A, 42 9 5, 7SAL AR AR s wElste] WSk A AR,

HAl,
@ Aol xPHZFA|H(Disability Discrimination Act 1992)0] 4% o] Q= 5
A, AA, A Aofl, AW, ot Ag AAolA Y R, A - d
A - wlEe] o e S Aol o T wEste] WSk Ao A
9 @ A7 IR (Age Discrimination Act 2004)ol 4% = o
g ApHyE o] Hom FA|Eo] Q= EWA A I S RARHL 24
f?_h:}. E3F FAE7] AoF AL futes T, FAF 715, =2,

XA s, A]A i St i'iﬁ_ﬂ A T VY QA RARsRaL AR

—

[e]

= T -

E}. T2 AWAR 3o ol tlAlst WAE] WOyt Alud WU Hxz e
of ot <A FF(International Covenant on Civil and Political Rights),
olsde]deKConvention on the Rights of the Child), &of¢l HzFek

(Convention on the Rights of Persons with Disabilities)} 72 E4 =
Al QAR SRkt Aoz 7haE Aol 1o IRE VY-S RARSEL £
Fotes Eo| Slth Qe wEw flo vdH ApEaAR W =A10d
ToF el Hhele 9= Qlsf wsiE Wdtha el AR T 9

66 20154 7823



=
>
X,
2
rO

gk A A= okl B4 =2 Al
S sk SHATE 1995 & tftH{o] ‘Brandy v Human Rights and
Equal Opportunity Commission’ AFAA Q371 A7) Hd® ApdH 7|
2 opetal IAsHHA YT P §H Aol §gloFlchd) ofof ukel
Aoz QYde 24S ol B AT 4 AR W ARFolA &
A ApHYR7E AAR o] RolFl=A9 oARE W HIR AA 7HAAL 9l
A ek f13l= ofy WA 22 Fo ARl WY A AP oR
o], djdstes Fegith, 1gjar g fEIvt Y UE SRS 9E
He 60Y o]y aFHAUHY(Federal Court of Australia)o]
3L (Federal Circuit Court of Australia)o] 442 A|7|e
Q1 ApH3Y S| o= A4 wekshA Fo,

I £
Toore
oL
4>

2. FQUHRAH =FME 2FelE

2013-2014'd% %] HiiAMo] w2 s 7|3tel| e Wl = 2,223
Aoz, WS ARMEE ERFe il AA 38%7F ol AFEEAR A
A, 21%7 A3 APEEAE T AR, 17%7F A APEEAY B AR, 8%
7h A% AEEAY T AR yeRgth Y 2Eal YA 16%s TAE
719 AoF Azl g ArE 9 lddsliel ddstol A7|dE vl

et Rlidold Al7ld =¥ A 992 F2 28 9 Ak &4 Al
& Tt Ao yeigth 2ANEE AR 1Y F 10%e TARES] &
stoll sid= A, o] HaHal v ET|IA] dele ARk %
3.47Md% et T 93] 2AA=C] it HEw zARE 2

i

¢

ox ot
ot

3) Gunning, P., 1995, “Brandy v Human Rights and Equal Opportunity Commission,” Privacy
Law & Policy Reporter SIAICIE. http://www.austlii.edu.aw/au/journals/PrivLawPRpr/1995/19.html
(@AY 2015 11. 1)

4) 2013-20149%x SFJEHYS] BIA https://www.humanrights.gov.au/sites/default/files/
document/publication/ahrc_annual_report_2013-14v2.pdf(3AQ: 2015. 11. 1.), p. 132.

5 f1¢3l= v Aol Aeglo]l T WY GARERIES], HREel BE mebhoA o
Tl AL olE AARth 2013-2014doll= 46390] Al ofdict. 11 & RIele
2057, MHlEQl2 2587 o]ict.

SFOIHLIASE| ADRMEZC Sigtat At

67



{

ZHYE R ST A

Persuasion & Rhetoric Report

97%2) GAAREC] Aol RSt SHA, 1 5 TT%7F AlE &Y 84
of thef ot Fr’ &2 "3l el BrFskAH.

ALt 19869 =AAI=E =AU o A 2AAE=E dubEo=
R} TRl HEolAl SAHA R QIAE0] itk HHe]e] 2AAEE
PAAEOA 58T A AAE 8sHA] Al &1 5] ofd

g 7IRte R sh, AEA A4 FHol e 2Ade T wd AEE
5 5

o

AFEE GAAFEC] RO 2 PAhS wAT H G Fau EF
2 sk oo BHA

B el 27 el WAkl dFeA7] ol
7 o o) -8k

e
rl’.‘l
o
tlo

3. SFQUHRHE =FH=of cHet HIE

&5t ggAolgt oAlE Qirh w3 2011 35 AHre)3rt AATH
ARSI A (Civil Dispute Resolution Act 2011)¢f w2, B2 2P
Sl Rt ojwgt WIARREE eyt eI dols] A 4
£ 87 A, 2L sk sl ‘dAg dAE AHoF gt} of7|A ‘Y
g @A o= ADRAIE= EZ3t=H, webh] ADRA|EQ] &-go] Tt
SHARE, 1Y 28A=S F-8/dol= EtstaL, o] Alkrt ApEEAN S
T10] AFgste HAIIEFete] Stk AR Yl Z]ofsh | Eks o]E 23]
Wafgitt= vEhAel e EAgt ol w24l ‘FHA
W& YRR sz ADRA=Z} ARBIZREo] 7]ofstr]ol= AL itk
gttt $193] ArE vEsts ARES TEA el 24%le] M
2 Aol HaiAH, wldoe= A7|EH =HA APE o7t A4
2 QAR et R S, ARIARRe] F2AQ Ao T
T2 UI AReR EZadtes Aot Edt o]g2 2HE B

T

Z
ro. o

1~
o o
M
2,

=
o 2

-0,
— N

024.4 o)

o 12 of rr
1

lo
%

6) Stallworth, L., L. Rute and T. McPherson, 2001, “Discrimination in the Workplace: How
Mediation Can Help,” Dispute Resolution jJournal, vol. 56, no. 1, p. 35., Gadlin, H., 2009,
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Dispute Resolution Magazine, vol. 15, p. 25.
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