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PRESENCE

The extent to
which users
know if others
are available

SHARING

The extent to
which users
exchange,
distribute and
recerve content

RELATIONSHIPS
The extent to
which users
relate to each
other

IDENTITY
The extent to
which users
reveal
themselves

REPUTATION
The extent to
which users
know the social

CONVERSATIONS

The extent to
which users

communicate standing of
with each other GROUPS others and
content

The axtent to

which users are
ordered or form
communities

Social Media Functionality

%7 Kietzmann, Jan H., Hermkens, Kristopher , McCarthylan P., Silvestre, Bruno S. (2011). Social
media? Get serious! Understanding the functional building blocks of social media. Business Horizons.
54, p.243.
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