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· Meaning ·

The corporate identity of the Commission is represented by the image 

of a bridge and scales, symbolizing the initial sound ‘ㅈ’ from the Korean 

words ‘조정’ (conciliation) and ‘중재’ (arbitration). This design conveys the 

values of communication and fairness, which are the core values of the 

Commission’s role.

· Color · 

The corporate identity employs warm tones such as yellow, orange, and 

red to convey the image of a friendly and warm-hearted public service 

agency that prioritizes citizens’ needs. The logo type utilizes shades of 

blue to represent a fair and trustworthy mediator, emphasizing impartiality 

and reliability.
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Basis of the Establishment and Functions

Purpose of Establishment

Article 7 of the Act on Press Arbitration and Damage Remedies: The Press Arbitration 

Commission (hereinafter referred to as the “PAC”) is hereby established to settle disputes 

arising from and related to any press report or medium of the press, etc. by conciliation or 

arbitration, and to deliberate on infringements caused thereby.

Major Functions and Roles

 � In the event of disputes arising from reports by the press(broadcasting, newspapers, 

periodicals such as magazines, news communications, and online newspapers), internet 

news services(portals), and internet multimedia broadcasting(IPTV), the PAC promptly 

remedies the damage through conciliation and arbitration upon receiving requests for 

a report on a corrected statement, requests for a report on a contradictory statement, 

requests for a further report, and compensation for damages. (In principle, conciliation 

and arbitration cases are processed within 14 days after receipt, and all services are 

provided at no charge.)

 � The PAC deliberates on violations of personal or social legal interests resulting from news 

reports and recommends corrections.

 �� In accordance with Article 8-3 of the Public Official Election Act, the PAC establishes and 

operates the Election News Deliberation Commission to assess the impartiality of election 

news.
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HISTORY

March 31, 1981

Establishment of the Press Arbitration 

Commission under the BASIC PRESS 

ACT

November 28, 1987

Enactment and promulgation of ACT 

RELATING TO REGISTRATIONS, 

ETC., OF PERIODICALS and Repeal 

of the BASIC PRESS ACT

December 30, 1995

Revision of ACT RELATING TO 

REGISTRATIONS, ETC., OF PERI-

ODICALS - Authorizing the Press 

Arbitration Commission to award an 

ex officio ruling on mediation

February 14, 2002

Establishment of the Deliberat-

ing Commission on News Reports 

under the ACT ON THE ELECTION 

OF PUBLIC OFFICIALS AND THE 

PREVENTION OF ELECTION MAL 

PRACTICES

January 27, 2005

�Enactment of ACT ON PRESS AR-

BITRATION AND REMEDIES, ETC., 

FOR DAMAGE CAUSED BY NEWS 

REPORTS

- �Introduction of Arbitration system 

besides Conciliation system

- �Conciliation and Arbitration on 

claims for compensation for injury

- �Inclusion of on-line newspaper on 

Conciliation and Arbitration object

- �Introduction of oral or e-mail filing 

system

April 11, 2011

Ceremony of the thirtieth anniversary 

of the Commission

September 24, 2012

Establishment of exclusive arbitral 

tribunal for compensation for injury 

cases in Seoul

December 31, 2013

2,433 Conciliation application cases 

filed during the calendar year ; 190 

arbitration cases concluded

November 12~13, 2014

Hosted 2014 PAC International Con-

ference KOREA

November 30, 2015

「Journal of Media and Defamation 

Law」 first issue Published

February 6, 2009

Revision of ACT ON PRESS ARBI-

TRATION AND REMEDIES, ETC., 

FOR DAMAGE CAUSED BY NEWS 

REPORTS

- �Inclusion of Internet news service, 

Internet multimedia broadcasting on 

Conciliation and Arbitration object

July 28, 2005

Enforcement of ACT ON PRESS AR-

BITRATION AND REMEDIES, ETC., 

FOR DAMAGE CAUSED BY NEWS 

REPORTS

March 5, 2020

Designated Seoul’s 5th arbitral tribu-

nal as a COVID-19 responsive arbitral 

tribunal

November 2, 2020

「Journal of Media and Defamation 

Law」 was selected as “KCI -registered 

journal”

March 3, 2021

Celebrated the 40th Anniversary

1980s

1990s

2000s

2010s

2020s
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Mission and Vision

Mission

Vision

Core Values

Strategic
Tasks

Mission of the
Secretariat

Practical
Tasks

To contribute to the happiness of the general public by 

harmonizing freedom of speech with public responsibilities.

An agency specializing in dispute conciliation to promote the rights and 

interests of media users and foster a healthy public sphere.

To practice the core values required to 

fulfill the public responsibilities of the Commission.

Fairness and 
Promptness

Strengthening the 

status as a 

quasi-judicial 

independent body.

PROFESSIONAL

Enhancing the professional 

competencies of 

human resources.

ACTIVE

Actively improving systems 

and establishing a smart 

work environment.

COLLABORATIVE

Expanding the 

organizational culture of 

mutual cooperation and 

empathy.

Communication

Providing trusted 

dispute resolution 

service.

Expertise

Expanding research 

on press laws and 

policy functions.

Innovation

Setting the strategy 

in preparation for 

changes in the 

media environment 

and laying foundations 

for growth.
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The Press Arbitration Commission is composed of the ‘Commission’, where the 

commissioners perform legal mandates such as press conciliation, arbitration, deliberation 

of recommendations for correction, and the ‘Secretariat’, whose general staff supports the 

‘Commission’ and manages general affairs.

Organization of the 
Press Arbitration Commission
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 � The PAC consists of up to ninety arbitration commissioners, including two Vice 

Chairpersons and two Auditors, all centered around the Chairperson, who represents and 

oversees the commission. The arbitration commissioners include incumbent chief judges, 

lawyers, former journalists with over ten years of coverage and reporting experience, and 

professors of mass communication or law.

 � The arbitration commissioners belong to eighteen arbitral tribunals nationwide (8 in 

Seoul and 10 in metropolitan cities and provinces) and handle conciliation and arbitration 

of press disputes. Each arbitral tribunal consists of five commissioners and operates 

independently without direction or interference from external parties. An arbitral tribunal 

listens to the positions, opinions, and claims of the parties involved in press disputes, 

explains or advises on the de facto and de jure relationships related to these disputes, 

and presents reasonable and efficient conciliation proposals, ensuring amicable 

resolution.

 � Seven arbitration commissioners are appointed as members of the Correction 

Recommendation Subcommittee. This committee recommends corrections to prevent 

future violations of legal interests if such violations are acknowledged following 

deliberations on various infringements arising from press reports.

Organization Chart Commission

Chairperson

Vice Chairperson

Steering Committee
Seoul Arbitral 
Tribunals (8)

Recommendations for 
Correction Subcommittee

Planning Team

Busan Office

Gangwon Office

Daegu Office

Chungbuk Office

Gwangju Office

Jeonbuk Office

Daejeon Office

Gyeongnam Office

Gyeonggi Office

Jeju Office

Case Management Team Research Team News Deliberation Team

General Affairs Team

Human Resources Team

Counseling Team Public Relations Team

Budget & Accounting Team Arbitration Policy Team Education Team Election News 
Deliberation Team

Provincial Arbitral 
Tribunals (10)

Auditor

Secretary Auditor

Secretary General

Headquarters for 
Operation

Headquarters for 
Conciliation

Headquarters for 
Research & Education

Deliberation 
Department

Commission
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The secretariat is responsible for ensuring the smooth operation of the ‘Commission’ and 

preventing setbacks in various tribunal services. The secretariat supports the conciliation 

and arbitration activities of the arbitral tribunals by providing services such as press dispute 

counseling, publishing research on press law and conciliation systems, hosting academic 

forums, promoting the Commission’s activities, and offering educational and training 

programs to prevent and address damages from press reports for journalists, legal trainees, 

students, and the public.

Arbitral Tribunal Location Jurisdiction

Seoul Arbitral Tribunal 1-8 Seoul

Seoul and some regions in Gyeonggi-do 

(Gapyeong-gun, Goyang-si, Guri-si, 

Namyangju-si, Dongducheon-si, Yangju-si, 

Yeoncheon-gun, Uijeongbu-si, Paju-si, Pocheon-si)

Busan Arbitral Tribunal Busan Busan and Ulsan

Daegu Arbitral Tribunal Daegu Daegu and Gyeongsangbuk-do

Gwangju Arbitral Tribunal Gwangju Gwangju and Jeollanam-do 

Daejeon Arbitral Tribunal Daejeon Daejeon, Sejong-si, and Chungcheongnam-do

Gyeonggi Arbitral Tribunal Suwon-si, Gyeonggi-do
Incheon and Gyeonggi-do 

(excluding jurisdiction of Seoul)

Gangwon Arbitral Tribunal
Chuncheon-si, 

Gangwon-do
Gangwon-do

Chungbuk Arbitral Tribunal
Cheongju-si, 

Chungcheongbuk-do
Chungcheongbuk-do

Jeonbuk Arbitral Tribunal Jeonju-si, Jeonbuk-do Jeonbuk-do

Gyeongnam Arbitral Tribunal
Changwon-si, 

Gyeongsangnam-do
Gyeongsangnam-do

Jeju Arbitral Tribunal Jeju-si, Jeju-do Jeju-do

Secretariat03
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 � Experienced professional counselors provide free one-stop counseling services for 

general matters related to press disputes.

 � The professional counselors of the PAC offer systematic counseling services on matters 

related to disputes arising from press reports. Users of counseling services can receive 

assistance on responding to press disputes and understanding the overall conciliation 

and arbitration procedures (i.e., how to apply, prepare, and submit the application form).

 � Counseling is provided free of charge. Users can consult professional counselors in 

person at the PAC, by phone, email, or through one-on-one inquiries on the website.

Counseling for Damages due to the Press

For visitors: Seoul office (Counseling Team, 15th floor, Press Center) and regional offices

Representative Tel. no.: +82-2-397-3000

E-mail: counsel@pac.or.kr Website: https://www.pac.or.kr

 � The ‘press conciliation and arbitration system’ offers the advantage of quickly resolving 

press disputes through a simple, cost-free procedure, in contrast to the complicated 

court proceedings that can be lengthy and expensive.

 � The ‘press conciliation and arbitration system’ is a procedure in which an independent 

and objective arbitral tribunal, composed of experts in press disputes, thoroughly listens 

to the positions and claims of the relevant parties. It offers a reasonable recommendation 

based on mutual concessions and compromises to help both parties reach an agreement 

and aims to resolve the dispute, increasing the likelihood of a satisfactory outcome for all 

parties.

Counseling Related to Press Disputes Conciliation and Arbitration of Press Disputes01 02

Arbitration

Arbitration is a procedure in which an arbitral 

tribunal receives an arbitral agreement (an 

agreement to abide by the tribunal’s ruling) 

from both parties and, from an objective and 

independent standpoint, makes a final ruling to 

resolve a press dispute based on de facto and 

de jure relationships.

Conciliation

Conciliation is a procedure in which 

an arbitral tribunal objectively reviews 

a press dispute involving requests for a 

correction report, a report on a contradictory 

statement, a further report, and compensation for 

damages between an individual harmed by press 

reports and a press organization. The tribunal listens 

to both parties’ opinions before presenting a 

reasonable conciliation proposal based on de 

facto and de jure relationships and actively 

supports both parties to reach an 

agreement to resolve the 

dispute.
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Requirements for Application and Types of Requests

| Media Subject to Application 

Newspaper, broadcasting, periodicals including magazines, news communications, online 

newspapers, Internet news services (portals), Internet multimedia broadcasting (IPTV).

| Applicants 

Individuals, general organizations, public institutions, companies, and local governments 

that have suffered damages due to press reports* can file an application. If an agent (for a 

minor or a person with parental rights) submits an application on behalf of the applicant, a 

document or power of attorney proving the right of representation must be included.

| Application Period 

A party that has incurred damages can file an application within 3 months from the date 

the party became aware of the press report and within 6 months from the date of the 

press report. 

However, a request for a further report must be made within 3 months from the date the 

party became aware that the criminal procedure has been terminated by a judgment 

of acquittal or dismissed charges, and a document proving this termination must be 

submitted.

| Types of Requests 

The right to apply for conciliation and arbitration to the Commission includes requests for 

a report on a corrected statement, requests for a report on a contradictory statement, 

requests for a further report, and requests for compensation for damages.

An aggrieved party may file a combined application for multiple requests (e.g., a request 

for a report on corrected statement and a request for compensation for damages) and 

may change the type of request even during the conciliation procedure.

❶ Request for Report on a Corrected Statement

If a press report is partially or wholly false, one can request the concerned press 

organization to issue a corrected statement clarifying the incorrect information.

Example of Report on a Corrected Statement

On May 5, we published an article on the front page of our newspaper under the title: “E.coli 

found in Frozen Processed Food,” which reported that “E.coli was found in frozen processed foods 

manufactured and distributed by corporation A.”

However, upon fact-checking, it was discovered that E.coli was not found in the frozen processed 

foods manufactured and distributed by corporation A. We hereby correct our previous statement.

This report has been issued in accordance with the conciliation of the Press Arbitration Commission.

❷ Request for Report on a Contradictory Statement

Individuals who suffered damages due to a press report can request the concerned press 

organization to provide their position regarding the relevant content of the report.

Example of Report on a Contradictory Statement

On May 5, we published an article on the front page of our newspaper under the title: “E.coli 

found in Frozen Processed Food,” which reported that “E.coli was found in frozen processed foods 

manufactured and distributed by corporation A.”

In response, Company A has stated that a thorough inspection of the frozen processed foods 

showed that they fall below the processing product standards, indicating that there are no issues in 

any respect.

This report has been issued in accordance with the conciliation of the Press Arbitration Commission.

* �The term “press report” refers to any report on factual allegations made by the press (Article 2 of the Act on 

Press Arbitration and Damage Remedies). The term “factual allegation” denotes any claim regarding actual 

facts whose existence can be verified by evidence. Reports consisting of a press organization’s opinions or 

evaluations do not fall under this definition.
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Press, etc. Types of 
damage

Rights of
request

Resolution 
procedure

Procedure for resolving disputes due to press reports, etc.

Direct request to the  
press organization

Conciliation/
Arbitration by PAC

Court trial

Complaint filed with 
prosecution/police

Broadcasting

Newspapers

Periodicals including 
magazines

News 
communications

Oline newspapers

Web portals

IPTV

Defamation

Infringement of  
property rights

Violation portrait 
rights

Invasion of privacy

Violation of voice 
rights

Violation of name 
rights

Copyright 
infringement

Others

Request for a report 
on a corrected 

statement

Request for a  
report on a 

contradictory 
statement

Request for a  
further report

Request for 
compensation for 

damages

Criminal 
complaint

Request for 
injunction

※ ‌�Requests for a corrected statement or a contradictory statement, requests for a further report, and requests for compensation 

can be made directly to the press organization without going through the Commission, or a lawsuit can be filed directly in court.

❸ Request for a Further Report

In case a person reported by a press organization to have a criminal charge or to have 

faced criminal proceedings is later found not guilty or cleared of the charges, that individual 

has the right to request the press organization to report this fact (the acquittal or dismissal 

of charges).

Example of a further report

On May 5, we published an article on the front page of our newspaper under the title: “John Doe 

caught drunk driving” which reported that “John Doe is under police investigation on charges of 

drinking under the influence of alcohol.”

However, we hereby report that he has recently been cleared of charges by the prosecution.

This report has been issued in accordance with the conciliation of the Press Arbitration Commission.

❹ Request for compensation for damages

One can request for monetary compensation from the press organization for damages 

caused by press reports.

Example of settlement agreement for damages 

The respondent shall pay the applicant KRW 1 million.

24 25

Overview of the 
Press Arbitration Commission

Organization of the 
Press Arbitration Commission

Major Mandates of the 
Press Arbitration Commission



Applying for Press Conciliation

| How to Apply for Press conciliation 

❶ Application in Writing

 �� Specify the applicant’s personal information, the target media outlet, and the date and 

time of the report on the press conciliation application form. The applicant must detail 

the reasons for requesting a corrected statement, a contradictory statement, a further 

report, or compensation for damages, along with the requested report and the amount 

of compensation. The completed form should be submitted to the Commission either in 

person or by mail.

 �� Applicants must submit the text of the disputed report when submitting the application 

form for newspapers and periodicals, including magazines. For broadcasts subject to 

conciliation, video/voice recordings and transcripts must also be included. If the news 

report subject to conciliation is from an online newspaper or internet news service (web 

portal), the URL of the article must be provided.

 �� Applicants must submit evidence to support their claims.

❷ Application by Electronic Document

 �� Applicants can submit their applications electronically by visiting the Commission’s 

website (https://www.pac.or.kr).

 ��� On the Commission’s website, navigate to the “Press Damage Remedy Procedures > 

Conciliation Application Method” section. Click on “Electronic Application,” agree to the 

“Collection and Use of Personal Information,” complete the “Mobile Phone Verification,” 

and follow the instructions to complete the press conciliation application form.

 �� The press conciliation application form can also be submitted via email (counsel@ 

pac.or.kr).

❸ Application by Oral Statement

 �� Applicants may provide an oral statement detailing the required information for the 

application, allowing one of our professional counselors to complete the press conciliation 

application form on their behalf. The applicant can then review the content and sign or 

seal the application form for submission.

* �You can download the press conciliation and arbitration application forms from the PAC website (https://

www.pac.or.kr) and find instructions on how to complete them. Since the conciliation and arbitration forms 

are different, they must be filled out separately.
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Procedure Flow Chart

Conciliation settlement

Compensation for damages is 
paid, or reports are published 

in accordance with the 
conciliation agreement.

The settlement will have 
the same effect as a judicial 

settlement. If either party fails 
to satisfy the agreed terms, the 

non-breaching party may apply 
for compulsory execution.

If the claims of the applicant are 
deemed reasonable

Conciliation hearing

If an agreement is reached 
between the parties

If no agreement is reached 
between the parties

Conciliation application

Decision in lieu of Conciliation

If both parties consent to the 
ex officio decision in lieu of 

conciliation, the decision will 
be final and have the same 

effect as a judicial settlement.

If either party has an objection 
to the ruling, it may file an 

objection within 7 days from the 
date the decision was received. 

In this case, a lawsuit will be 
automatically initiated in court.

If there are significant reasons 
making conciliation unsuitable

Decision on failed settlement

If a settlement is not reached, 
the Commission’s Conciliation 
procedure will be terminated.

Subsequently, the applicant can 
file a lawsuit in court.

 � If the application for conciliation is received, the arbitral tribunal will designate a 

conciliation date and send a written request for attendance to both the applicant and the 

respondent (the press organization).

 � On the conciliation date, a conciliation hearing will be held in the presence of the 

applicant and the respondent.

- �The parties who receive the written request for attendance must attend the hearing 

with their identification cards.

- �If the applicant fails to attend the hearing on two occasions after receiving a written 

request for attendance, the application for conciliation will be considered withdrawn. If 

the respondent fails to attend on two occasions, it will be deemed that the respondent 

agrees to the applicant’s request.

- �If it is difficult for a relevant party to attend the hearing in person, their agent may 

attend after obtaining approval from the arbitral tribunal by submitting a power of 

attorney and an application for permission to appoint a conciliation representative.

- �The Conciliation is conducted behind closed doors; however, parties with a vested 

interest in the case may attend the hearing with prior approval from the arbitral 

tribunal.

 � At the hearing, the arbitral tribunal listens to the opinions of both parties and mediates 

to facilitate a mutually satisfactory agreement.

 � In principle, the conciliation procedure is completed within 14 days from the submission 

date. If the arbitral tribunal makes a decision in lieu of conciliation (i.e., an ex officio 

decision), it will be processed within 21 days.

28 29

Overview of the 
Press Arbitration Commission

Organization of the 
Press Arbitration Commission

Major Mandates of the 
Press Arbitration Commission



Results and Effects of Press Conciliation

❶ Conciliation Settlement

 � This refers to cases where both parties have reached an amicable agreement regarding 

a corrected statement, a contradictory statement, a further report, and compensation 

for damages. The conciliation settlement by the Press Arbitration Commission has the 

same effect as a judicial settlement.

 �� If the press organization fails to comply with the settlement terms, the applicant may 

seek court enforcement to compel the organization to fulfill the agreed-upon terms.

❷ Decision in Lieu of Conciliation (Ex Officio Decision on Conciliation)

 � Even if the parties do not reach a conciliation settlement, the arbitral tribunal may issue 

an ex officio decision if the applicant’s claim is valid, considering all circumstances. This 

may involve a report on a corrected statement, a contradictory statement, further 

reporting, and compensation for damages. If the ex officio ruling is finalized without 

objection, it will have the same effect as a judicial settlement.

 �� Either party may file an objection to the ruling within 7 days of its delivery.

 � Upon receiving an objection, the ruling becomes null and void, and a lawsuit will be 

automatically initiated in court. In this case, the applicant will be the plaintiff, while the 

respondent, including the press organization, will be the defendant.

❸ Decision on Failed Settlement

 � If the arbitral tribunal determines there is significant reason for the unsuitability of 

conciliation, such as the parties’ inability to reach an agreement, it may terminate the 

conciliation process and issue a decision on failed settlement.

 �� Once the decision on the failed settlement is made, the conciliation procedure by the 

Commission is terminated, and the applicant may file a separate lawsuit in court.

❹ Dismissal

 � If the applicant’s claim is deemed clearly unfounded, the arbitral tribunal may dismiss the 

conciliation application.

 �� Such instances include cases where the applicant lacks a legitimate interest, where the 

content of the requested corrected statement is clearly contrary to the facts, and where 

the application is made solely for commercial purposes.

❺ Rejection

 �� If an applicant applies for conciliation after the specific period (i.e., more than 3 months 

from when the applicant became aware of the news report and more than 6 months 

from the date of the report), the arbitral tribunal may reject the application.
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Applying for Press Arbitration,  
Arbitration Procedures and Effects 

 � To apply for arbitration, both the applicant and the press organization must agree to 

comply with the arbitral tribunal’s decision. A letter confirming this agreement (arbitration 

agreement form) must be submitted with the application.

 � The arbitration decision of the Commission has the same effect as a final judgment.

 � If the arbitral tribunal issues an arbitration award, the press organization must provide a 

report on a corrected statement, a contradictory statement, or a further report, or pay 

compensation for damages as determined.

 � If the press organization fails to comply with the arbitration award, the applicant may 

request the court to compel the organization to fulfill it.

 � Other application conciliation (e.g., applicant qualifications, applicable media, application 

period, etc.) are the same as those for the conciliation process.

An agreement 

between the 

aggrieved party and 

press organization 

to comply with the 

decision of PAC

Submission of 

arbitration and 

application

A case can be 

converted to 

arbitration even 

during a conciliation 

hearing

It has the same 

effect as a final 

judgement

Deliberation on Recommendation for 
Correction

| �Recommendation for Correction of a Report 
that Violates Personal and Social Legal Interests 

 � The PAC recommends corrections to press organizations that issue or publish 

reports violating personal, social, or national legal interests through the Correction 

Recommendation Subcommittee, which consists of seven commissioners, in accordance 

with Article 32 of the Act on Press Arbitration and Damage Remedies.

 � The Correction Recommendation Subcommittee establishes standards for deliberating 

correction recommendations based on the Constitution of the Republic of Korea, the 

Family Litigation Act, the Act on Special Cases concerning the Punishment of Sexual 

Crimes, the Juvenile Act, the Act on Special Cases concerning the Punishment of Child 

03

Arbitration 
agreement

Arbitration 
application

Arbitration 
hearing

Arbitration 
award
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Abuse Crimes, the Act on the Prevention of Suicide and the Creation of a Culture of 

Respect for Life, the Protection of Communications Secrets Act, and the Act on the 

Disclosure of Personal Information of Specific Serious Crime Suspects. These standards 

are used when making decisions on recommendations for correction.

 � Reports subject to deliberation for a recommendation for correction include the following: 

disclosures of private information; defamation; revelations about individuals involved in 

criminal cases (such as victims, suspects, defendants, and witnesses) and those related 

to sexual violence and child abuse; biased, discriminatory, or derogatory expressions 

based on factors such as race, nationality, region, gender, and physical or mental 

illness; detailed reports concerning narcotics and drugs (including specific usage and 

dosage); and detailed accounts related to suicide (such as the disclosure of locations and 

methods). 

 � The Correction Recommendation Subcommittee provides guidance and recommends 

corrective measures that a press organization can take to prevent the further spread 

and recurrence of violations of legal interests upon delivering its decision on a 

recommendation for correction. The recommendation serves as an advisory measure 

and is not legally binding.

| �Establishment and operation of Election News Deliberation 
Commission to promote fair reporting of elections 

 � The PAC establishes and operates the Election News Deliberation Commission in 

accordance with the Public Official Election Act during elections held for reasons such 

as the expiration of an official’s term (e.g., presidential elections, elections for National 

Assembly members, and local elections) as well as during by-elections.*

 � The Election News Deliberation Commission independently reviews the fairness of 

election-related news articles reported in newspapers, periodicals including magazines, 

and news communications. The Commission also deliberates on articles for which 

election candidates have requested corrections. It is committed to ensuring fair elections 

by issuing decisions that may require corrected or contradictory statements, warnings, or 

recommendations.

 � Furthermore, if a press organization rejects a candidate’s or affected party’s request for 

a contradictory statement regarding an election article and the request is submitted to 

the Commission, it will be processed within 48 hours.

* �In the case of an election held due to the expiration of a term of office, the Election News Deliberation 

Commission will convene one day before the start of preliminary candidate registration. For a by-election, 

the Commission will be established 60 days before election day (or, if the reason for the by-election is 

confirmed within 60 days prior to election day, then it will start 10 days after the confirmation date) and 

continue for 30 days after election day.

Deliberation on Election News04
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Providing Training Programs and  
Education on Press Damage Prevention 
and Remedy

| �The PAC operates the ‘Press Arbitration Academy’ to provide free 
education on press damage remedies and prevention, along with 

various training programs.

Anyone can easily register for education and training online at the PAC website.

❶ Press Damage Remedy and Prevention Education 

 � We offer education on remedying and preventing damages caused by press reports 

for press organizations, national and public institutions, local governments, companies, 

universities, and other entities.

 � The lecturers, who are experts in press-related legal systems and remedies for damages 

caused by press reports, provide education on the types of personal rights that may 

be violated by press reports, press dispute cases and resolution methods, the PAC’s 

conciliation procedures, and other related topics, drawing on various conciliation cases 

and precedents.

 � Education is offered upon group requests of 10 or more individuals and is available both 

at the PAC and through on-site training.

❷ Training Program

Customized lectures are offered by invited external speakers, along with training on 

remedying and preventing damages caused by the press, for journalists, aspiring legal 

professionals, college students, public officials, employees of public institutions, and the 

general public.

 � Training Program for Journalists: We provide training on important considerations when 

covering and reporting to prevent press disputes, along with information aimed at 

enhancing journalistic practices.

 � Workshop for Local Journalists: We conduct educational workshops for local journalists 

in collaboration with press organizations.

 � Training for Prospective Legal Professionals: We offer practical training to help law school 

students understand the press law system and the press conciliation process.

 � Training for College Students (Prospective Journalists): Students can receive education 

on remedying and preventing damages caused by press reports and learn from the 

experiences of current journalists in the media industry.

 � Press Arbitration School for Youth: We offer programs that include lectures and field trips 

aimed at helping teenagers build their legal knowledge regarding freedom of the press 

and the protection of personal rights.

 � Customized Entrusted Training: We conduct tailored educational programs entrusted to 

us by various organizations and groups.

 � Training for the General Public: We offer educational sessions conducted by invited 

lecturers specializing in media, including training on remedying damages caused by the 

press, for anyone interested in enrolling in the PAC courses.

 � Education on Election News Deliberation System: We provide clear and easy-to-

understand information about the PAC election news deliberation and resolution 

procedures, deliberation standards, and significant cases relevant to political parties 

(including their sub-organizations), prospective candidates, press organizations, and 

others.
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❶ Publication of Academic Books

 � �We contribute to the revitalization and promotion of academic research related to press 

laws through the publication of the journal <Media and Personal Rights>, which serves 

as a platform for high-quality theses on press laws, freedom of expression, personal 

rights, and press conciliation and arbitration systems (published three times a year).

 � The quarterly journal <Press Arbitration> provides insightful perspectives on the latest 

trends and key issues in the field of press law (published four times a year).

 � Through publication of <Report on Analysis of Press-Related Court Judgments> which 

collects, analyzes, and summarizes press-related judgments throughout the year, the 

PAC examines trends in domestic press-related litigation, applicable laws, and significant 

developments (published annually).

 � �By publishing the <Research Report on Foreign Press Laws>, the PAC identifies and 

presents the current status of foreign press damage remedy systems and press laws, 

highlighting major issues and their implications (published annually).

❷ Academic Seminars

 � The PAC holds in-depth discussions with experts from the journalism, law, and 

academia on important issues related to press laws in response to changes in the media 

environment and society.

❸ Resource Center

 � We provide essential materials for research related to press laws through a resource 

center that houses over 5,000 books, along with various academic periodicals and 

publications. 

We conduct various academic research and support activities 
related to press laws, as well as press conciliation and 
arbitration systems.

The PAC conducts projects such as publishing a specialized academic journal, hosting 

academic seminars, and operating a resource center to promote research, academic 

advancement, and support in the fields of press law and press conciliation and arbitration 

systems.

The various academic materials published by the PAC are available for free on the PAC 

website.

Academic Research on Press Laws06

❸ Hosting of Mock Conciliation Competitions

 � To enhance young people’s understanding of the press conciliation system and foster a 

positive perception of our Commission, we have hosted a mock conciliation competition 

each year since 2021.

 � Any college or graduate school students interested in the press conciliation system may 

participate as teams.

 � The competition is conducted in two stages: a mock conciliation scenario screening 

focused on a press dispute incident, followed by a mock conciliation contest.

Applications for and Inquiries about Education

Application for education: Commission’s website (https://pac.or.kr) > Press Arbitration Academy

Inquiries on education: +82-2-397-3062
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Seoul Secretariat
15F, Press Center Bldg., 124 Sejong-daero, Jung-gu, 

Seoul

Representative  +82-2-397-3114

Counseling  +82-2-397-3000, 3010, 3100, 3110

Fax  +82-2-397-3089

Busan Office
6F, KOBACO Bldg., 739 Suyeong-ro, Suyeong-gu, Busan

Tel  +82-51-759-7083~4

Fax  +82-51-759-7093

Daegu Office
Rm. 1402, Daegu Trade Center, 489 Dongdaegu-ro, 

Dong-gu, Daegu

Tel  +82-53-763-0020~1

Fax  +82-53-763-0242 

Gwangju Office
5F, Post Office Insurance Bldg., 110 Sangmujungang-ro, 

Seo-gu, Gwangju

Tel  +82-62-676-0360~1

Fax  +82-62-676-0362

Daejeon Office
8F, Daejeon MBC, 161  Expo-ro, Yuseong-gu, Daejeon

Tel  +82-42-525-0778~9

Fax  +82-42-525-0768

Gyeonggi Office
9F, Gyeonggi Cultural Foundation, 178  Ingye-ro, Paldal-

gu, Suwon-si, Gyeonggi-do

Tel  +82-31-211-9027, 9022

Fax  +82-31-212-0223

Gangwon Office
1F, NPS Chuncheon Bldg., 20 Namchun-ro, Chuncheon-

si, Gangwon-do

Tel  +82-33-255-2878~9

Fax  +82-33-255-2872

Chungbuk Office
Rm. 404, Angel Lawyer Bldg., 64 Sannam-ro, Seowon-

gu, Cheongju-si, Chungcheongbuk-do

Tel  +82-43-286-8083, 8081

Fax  +82-43-286-8084

Jeonbuk Office
Rm. 405, 276  Hongsan-ro, Wansan-gu, Jeonju-si, 

Jeonbuk-do

Tel  +82-63-288-0010, 0981

Fax  +82-63-288-0980

Gyeongnam Office
Rm. 703, KTCU Bldg., 107 Jungang-daero, Seongsan-gu, 

Changwon-si, Gyeongsangnam-do

Tel  +82-55-263-1787, 1780

Fax  +82-55-263-1769

Jeju Office
3F,DamoangBldg.,401 Yeonsam-ro,Jeju-si,Jeju-do

Tel  +82-64-722-3328, 3352

Fax  +82-64-726-3201

Information on Seoul Secretariat and Regional Office 

Website Newsletter Blog YouTube Instagram

Introduction

of the PAC

PR Channels
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Exit 4, City Hall Station on Subway Line 1, walk 20m towards the Press Center

Exit 5, Gwanghwamun Station on Subway Line 5, walk 300m towards the Press Center

04520, 15th floor, Korea Press Center Bldg., 124, Sejong-daero, Jung-gu, Seoul, Korea
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