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ABSTRACT

A Study on the Appropriate Categories of Personal
Information Disclosure in Disaster Reports on the
Spread of COVID-19

Jeong, Ji Yeong
Researcher, Communication - Media Research Institute,
Ewha Womans University

Pyo, Si Young
Researcher, Communication - Media Research Institute,
Ewha Womans University

This study arose from personal information infringement issues in
disaster reports related to the spread of COVID-19. Here, the personal
information of confirmed people who tested positive disclosed under the
Infectious Disease Prevention Act was reclassified. Based on this
knowledge, the level of personal information disclosure in COVID-19
disaster reports was reviewed through an article analysis, and perception
was reviewed in a survey. Initially, 168 of 987 articles included
information that increased the possibility of identifying a confirmed
person, including residence, workplace, close contacts, and detailed
movements. Meanwhile, 460 articles included age and gender, classified
as ‘information of low public interest but capable of personal
information in fringement depending on the level or combination of
information.” According to a survey of users perceptions, participants
recognized revealing personal information as highly appropriate,

including information that can specify people classified under
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“information of high public interest and high level of privacy
infringement.” Meanwhile, transparency in articles with high levels of
information exposure was perceived relatively low;  providing
“information of low public interest but capable of personal information
infringement depending on the level or combination of information,”
such as age and gender, was unrelated to COVID-19. Based on these
findings, this study proposes specific guidelines determining appropriate
levels of personal information disclosure in media reports and intends
to present a balance between realizing public interest and protecting

human rights in disaster reports related to infectious diseases.

Keywords: disaster report, infectious disease, personal information, public
interest, human rights, reporting guideline
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