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TA0f: AEQle| HOIR, HOIR 3= &, HOIR 3= Fg, HOIR Ui &Y,

e

=71 0|2



Qi20lo| HolRmt i, 3|2 Ao 3 ¢I7
g 3
| ME
I, A3 2=
1. HOIRY} 5=
2. A20Io| HHOIRD} CHA Y
I, S g
1. SRR}
2. Atz 3
3. Az 24
4. AT Hzjel Zutof Cist EfEN HIt
v, &7 21t
1. ¢120I9| HolRl} 3|8 HYE 2t=9| HES|
2. 27{0|2 mjjz{ctof oJ§t HEEAM
3. REEN
V. 28 & =9
I. A2
FHT AEA dAHAZ BEY 7HF A8QAE9] o] dyo] F53}
WA AFgke] A7ZhAdo] FERA (&, 2022, 10, 6). d=HA=3
SA oA 20230l AAF AL ostA AA LEAe] 74.0%7) ©)
A AZFS 3 Aol upar FEh o= 2021 d FAbelA ZEH 72.7%
oAl 1.3%p 53 Ao|tH(=AEZZTAE, 2023). AEJELS ol
o]zl oz Fg HUlo=w Yo Fof £F i vEA, BEEHI
), 7|XZ2A e W dF 5& AE=d ol EAIE Wolxo]
A e Be AEQNE HES AR AR YeldtHE 3 %
2022, 10, 6). =3 Wolxe] AErF A4S o|RstE e Ado] Zof
AdesE A7 29= o oy I EE, 2009; kb4, 20205 A

AR -G, 2010).
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N B4 AL v ATkl Oi@ 1%, AR o 2}
B, AA R A Ao Mz, W-0)H BA} 25, enel A
gekd gt At Aow delA JTHIAS- oA, 2020;

~EH27} B A HFow ERHN, oS0 At 94
FEsbE SHow wolseE

(7%2], 2010; QHE-01718], 2020; ALE, 2019). T%o] TAL
oz e AHAZ FUSVH, ARAE FUR THA Za
£ A=A BAY ofsl, FolUFe] BHA A9 Y, B A
kol WE 5o ga, T A Fdol UF FAe) wEE &

w}
=40

S TR f171el AHal ARSI, 20215 o)d7]-olA R, 2020;
/_\jl )

H

i

T-oled, 2019). o7lell E4F A"E A W AYH A%
kA HejAEA AdERAEC] Aol & 2EHAE E2 7

I e Aol

oy o
BUR S

off

2

Q
ol
A}
g
o]
9]
a}

20199 AARAZHWHO)E Mol-g AW EZEF712ICD-11)
of TP Wi A BYHA @S WHHA MY sEULE
A3 WAF FF 02 AolaH, Aol FL F F Yx AR T

2EH 27} B7IZE

ZHTHWHO, 2019). A2AE 4] ol#jd =%
5]

A2 =
A2 AHRIS Aot A ESH, A WEEe 22 A

1, : ﬁ A
ZRsh AwrEel A% FAZE BT 5 ATHA LD, 2016). Lol
ot AT FRolE BRI FFL wA GRel A A3k AN 7
& A A, 249 2 25S 2AY 5 Yk ols 2 Az A
f4e Wolman, =g AR Aol Beel s)se ofalsiv,
AwA AYE £ = AdgZEe g A3t

A = x¥sty g=3oR

7HA] olold 4 k(R 2021). wEbA AEQI 2R ~Ef 2~

AZE WMok JiA A& Hol 22 9 2] ook AT
O

uEd 4 (A SE, 2019; Reinardy, 2006).
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AF7HA AEe] Hopxol| et dPAT= F= &F
Hol ATt olHd AFELS Wokxd dHHE & 2
a9l AY MEEet AR Q14 22 A 7, EEolU 5o
T WMok thiA W T3 WMol HHA S Fofste] oo
]l, tiA W, I ARE gAe U 28-S 2o A EE,
2006; Mg -z=A4A, 2015; v - 2A3A), 2013; W3], 2019; FAb
o1y, 2020; A& A4, 2010, Aed, 2016, A5, 2019; A
A -9 2011 ZE, 2021; Cook & Banks, 1993; Endres, 1988).

olgfgt AFEL AdERo] AEsk= WHob Al gt ol E A
A7 H 71 8eh Tey iR A7 ANRJIEE AdolstAl yE
g Ade "ok I Ho gk FHA Ao, MokolA FES
2 olojA & HAA Agste ke 8RS T3 OFEA Zite
= Mok dTES A
+ Zo| oflz} 355
A

o

#x1, 2022; Hall&, 20155 H3lok, 2017; S, 2020). ©wk olH 3
3ol o]2+= 8%l F Wok WA Wi 38 & e F =
I QUARE A8 Hopx 35S B A= ofds] BA e A
° 2 ekt

o]xHE AZQlA ~EH V) FAHEHH Hol2 o7 o]o]d 7hsAdo]
AR 7] Wzl o5 oAgstAY ofn WAYFE Mol Tl A%
3h7] 9%k =2o] 3t} olof] B AT AEAES Holx ¢ 3E

Ae AHATYH T ‘TA]2(Grounded Theory) o2 B4l
50l Al A A HollA] Wops ofFA APsta ofd of
A WS ARESt 3 EStEAE 'etaat stk ol & Fall AdEQl
MR ofgl 22H apdA Mol EAIE olsistal sidst= H
El A5E AT 7 US 02 Ak

=
olF AT BAG DAl S oleel 2 ATEAZ AANT,

0>‘
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1. HotRY} 515

a2 o)l A (Freudenberger)7}F 1974d ®Wol(burnout)o|2h= & &
AF AR BAl, ol SHEAR] JidEYE tieAela ddH &
olol 7W7ksitk. o]% 1980 tioll mi&= (Maslach)o] WobS H7leh=
S Maslach Burnout Inventory(MBDE 7RslHA Thkdt A A<
o s e Mok AFVE Bo AAHSRE o]Rolxr] Azt
(Maslach & Jackson, 1981; Maslach & Leiter, 2008). ZL2%E 504 d
S B S WokR-o) AidS Aot al =g ANk o] gol=
19 o2 ARREI|EuE AREAR whel ThEA] A E I QU o
£ 20, A #HoAME Holro] 2EH 28 HHTS s
F S3A HIEE 1Fo] A&KEHE AUz oldshs Aol As
b o)skd A =olE= YA WHop(clinical burnout)2 Fdhd}
AR5 Fof sl 9ed Aoz HFHtH(Brenner, 2020; Maslach &
Goldberg, 1998; Savicki & Cooley, 1983).

A 7 g wrolEo Al WHokke] AHel= MBIE FAskE Al
7HA Bkl AHLE Ad o E3behH, ‘1@ QAT (ke v,
aga AJA A EE &3 A Al 7K 8 SHeE 74
H AR B 2EHx 3702 olsldth(Maslach et al., 2001). &7]
A 1 (exhaustion)o] AAH 2= v2e Fr1E7E A sk, A
MAozE FAA AR A X =4 X" e olth(Brenner,



QI2010| HOIRD} CHA, 3|8 AHEo| &3t ¢4
2020; Maslach et al., 2001). Hol2-o] 3t 27| AFNA= 2L
o

F3l
ol FUAIBIE o (Leiter, 1989) o]|% A= ATk H

[e}

fr
o

Yo

S FES| AHshr] od= JS Fldth(Leiter & Maslach, 2016).
+ 4ol Wol AEE 224 v o] WolROoE Fdhe
UAATE, o] # 3 g 23] Wopo] AFI} ohete= A& AR
0222 Wa(cynicism) F= HIAZESHdepersonalization)® &5, 31174,
A, Heb 23 HAAE S4dolv =AY A7 Agite AU F
Aol YiAZA HES Hol= AL T3 HBrenner, 2020; Maslach &
Goldberg, 1998). g4, 7§14 33+ A 8Hdiminished personal accom—
plishment) =& &7 A 3Hprofessional inefficacy)= #17] H7te} A3
H dem Ao ol AV o] Wik Y AAE 24st
A 3o A5k AS vtk Maslach & Goldberg, 1998). 215
T3 90| Astd MU XV‘]Q H’ﬁﬁoi kst A ApEo]
oA AL, JF kel dis] FABZR] H=E HeHA He AAE U
(sl 7d, 20205 Brenner, 2020; Maslach & Jackson, 1981). ©] 1?_ 7l
NS ALle) o] FashA] gokal =4 Jiol thgk 94| %
A 24 gk dA=7F Bofd 4 di(Leiter, 1989). 1 @TJr de
&<=d] AARAIE A FHoR dgtei, old wel g5 AAd o
& Foujghe =72 4= i (Maslach & Jackson, 1981). =jollA =3}

o

—_ ==

ol
o

o

Oll
-

A Aol h2Y, odd 48 & FANEL 42 9T 7]
B3ty 3 Buy FJA 2o BA" AAE AYdon, thokst AA
2 ZA, G5l tiek 3oz, A tit vt e 24T ¢
Hol o)Ee o4 E: HAE melshy, AR S0l AsHE A
< AP BaPHFSR], 2019; Ha&, 20155 <=, 2020).
oA Mol B AAATE Wopgel A, F4, Mol #A

(Freudenberger, 1975; Golembiewski & Munzenrider, 1984; Maslach et
al,, 2001) &< thks B-A &3 sth ojw Wolre] e R
= MAA 821y A gRle]l EF IHEIJIT A 8RloEs

83



84 D|Cjoiel A = A|11H = 1= = 2025

o
w
ox
N
X

o

e

i)

ko U
o

M i
of

do] F&E =oHA, AF EAolY =
S84 FAA X Arble et al., 2021).
AA gRlol= A% AARFF(elgTE 2016), &5 FA|AA L}
x| WPH(Maslach et al., 2001), b3 A 2 A 87
(Schaufeli, 2003), @& A7YE SHESTF, 2018; Maslach et al,
2001) So] dgE Yok E, AF2Ed 2~ a1 #AHste] njs
I} A<&(Maslach & Jackson, 1981)2 oAl 712 2 821& A|AIEHY
<=, ol fF Aok, FAY 2, B AAY F=(d: By F
55, 49 on A, A 89 #F, 22 W A
g 7 ® A5E et oju FEE nie AL ;‘(‘]ll:fL 2EfY 2
o] 7§ SAHET Wolkol o &
A 9], 2018).

o]x ¥ Wolo]| #AI AFE= 19743FE Az Wb 3 Eo] #3)
EAZAQ] A7+ Hlad FH=L 1990d ol o] Foi=]7

7 %) ES
ob2 HEHIE FEo] oHE ACE = B
[e]

ML 2

ko
4 o 1 o

of
o
=)
I'U>_‘:
i

Ir

)
S
=
=

p

Z Bl
o
>
y;
39
o

Aol ATl A=
o] Ao, Algto] AU T AT AAATE Sl Hok
HE 35| JFesitt= oFo] AIHAH. B &Ee] Aes A F
A2 T2 g Atk stues A 7lee] Mok oo AHl= 3
=& AolH(Sonnentag & Fritz, 2007), T shub= Wlolx o X Th
3l U5 AAst QxbE dait AgQloze] wbd %
th(H 8l & A3t 2A] <, 2017; <=5, 2020).

ol Wolkgo] tatdA ol EohAQl Uow W=

7
FEsD BEsh HHNAE e 2lo] AeFTHe

N
—_~

d

o Jm

vy
o

sl Agle] Fad Be s o et dF =
ge FAA A AdeFE, 2019), &
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Ass Fod, w9 vokkel G T4
PHoRE JRERE Hed A B, ARAL ok BF, A
A XleE AFHoE FE =, FAL 53 oS ¥ Wy

oj
o
N
o
i
32

th&H&)&, 2015; H3o}, 2017; Bernier, 1998; Salminen et
al., 2017; Regedanz, 2008). ©] o= o]&, A o]F, JAZFE]
=9 5 A5 4 Ws x3 IES F5 T3 WHOE AAEHU
(& &)&, 2015; Bernier, 1998; Regedanz, 2008).

Mol SBEE H4T Aol B ATE F2 AHATE 5
) WAsgon, JEHOEE W2V 2 (Bemicr, 19999 AT 3
o 3E PP AT JER A4S Wolxe YW AR FAA
209E A% Adste] Wolrel 3% IYL AT A WA WAL
A QA OE, o] WMol AZHIL B BLYL A
Rolth. T WA WAL B2, F4, 7t 52 Tl GTolA Al
3 ALE Fushs Y=RE AL T2 olFoldeh Al WA wAE

Aol M-S Hahs AR FAE A 3E AAHOE Hodrn
of FAE A7I'stH ALle] X He A ES

MRS B2AGE o8l iR ARl ‘A 7HsA8 e gAY o= AlE
Al AER 7HA#] REste AFY 208 @eke, A B W
H3lE =RSEAY ZAldA G

[e-
K é

fi

2
o
%o
»
2
tlo
P
Fh‘
>,\I
o
g =
S3]
(@]
=
B.
(@)
=
—
Ne)
\O
*

S, IujellA gE ok ﬁll—"% ad Aol m=Ew,
ol-%- AEZ Q3 7% A=
A2tsta, AR 3 B= WekE B 93 o
3 ahel FHE 3B o etk ol oS AR P
A g8l A&HoR wHs BN M TS m
] dAE X Az Yest(Fsrl, 2019 HE ¢, 2017;

El

>

o

iy

2

(i

1o

i oy
—o
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s, 20155 3=, 2020).

o’ HAAY - WHE AP AFES I&H F F A Fo I
HollA AR WEE Rty AR, JHAAQ FFelA= FA
7ol hstE AAA oUA|7E IEHJTHAE &, 2017). 53]
Al s FAHACE 1A HA LM (FHE &, 2015), ol WHokx
A S HESHA A4S de IR wolsolal A4l ds
%"]’3}7*] HHAA 2RIzl FFERT] wZolghs 4 0] A= ATHF
, 2019; A&, 2015; Regedanz, 2008). o] WH3lE T3l A=}
A5 A @ Aleld ohdrhe sBala Aale] Al sAE o
3]":'4 A 072 Aoty Rudth(E<eS, 2020). A2, 47 9
AT FAHAC WS AFIYct FAASLS Al JFxB-S uiE
2 43 o] #3E FASH, el dig s Xﬂxq‘yiﬂ‘:]'. =gk

|43t 2o Fdste d u|& sh Lo
3k FA|Ado] Zrkets B45S BYtHAEH S, 2015; Regedanz 2008;
L, 2017). ol&% Wste= 479 2E& Holu AFUEEE

mln o

o 18 o}

1A

Salminen et a
FEAH, 2L G BALE FAHohe ol =25 FAHH S,
2015). AHH o g2 FAAzEL Hopo] gt 159 ZEol ofd 7Sl
2 Azre] dbgo] HIThaL Qe ASE YERGTHRegedanz, 2008).



iEelo| HORRE LA, 2|5 FYof 2st A7

A% 84E AEHIY F yo|r) ofgjal AEo] #STE AAA
az, miRIZks) B WaFe|, A &% At o Asttke Aotk
L4, 20165 AFH-2v]Yd, 2015; Cook & Banks, 1993; Reinardy,
& G- HlE] YAF(Reinardy, 2013), AY &7
AT -G, 2011), XA 147 tjEo] o)A B HZ ogx(Qt
2ol E, 2020), 1E]al Mokl ik A (HFF - 27Y, 20159
A H S FES Bole AoE UeTh o]¢ #Hst Mrde ¢
(MacDonald et al.,, 2016)= &7FRE A EAb EAVs= FEo] e 3
& ool Wolol 7Hd Hekgk Fdolghe AFEAE A
=02, AR BEA "Holxe A= JFFH e BRFEHEE
2009; ¥R 2444, 2013; AAR-ZGF, 201D, 28l 98 Z5H
F3 G AT dRREY], 2021) Fo] WHolxd AdAdo] A= A
o7 BuHEH 53] AU AY 544 HA FAHAA APl A
stAV 53 dAE Ml Egperts v AR APT JhsAol =
Qt%l(on}—?-°17 &, 2020; o]7gel, 2022). ol#d BE- HAIA-AA A
A7) 34 FEFE v, dEJY Fo AT 2Efx dRloE &

Bk -olmu, 2014 FFe-olFH, 2023). =3

Wi

2 zho] FrlskeE Aol ERIEAHHEE, 20065 Cook & Banks,
1993; Reinardy, 2013). °l<} A A& FAHAR -GS, 201D,
HYA =AEI (ALY, 2016; AsZ, 2019), 23 od T AHZH

B Ao|(W743), 2019) EF WMol WA Yt o= Uehgrt
ME, e ARUEE, 2% SN A4, 239

g e} we

Qo] Mok A= e F2 MBl HEE B8 24
H3ith Wokkel Al A B9 849l 1 Wa EE 6L, 19
T AQE A At AR mEEZe] Mok Al o g o
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#E =R, a3 o] T o' 8<le] B FEHA=AIL =oFHAULh &
3], Al 84 FAAMNE HAAH 17, 32 AAH ERos 9= 1
o] AHoz FA JYepdte= A7 Axse] USIth(HsE, 2006,
2009; Qkzkg=-oldE, 2020, M4, 20165 AR -2vY, 2015 AHA)
-9, 2011). A5E(2006, 2009)2 Wit JF4 BlEs7o] At
Aog A U Ze dEJES0] Aol dis] AFAS )i AR
W AHATE Adsh] wiEolghs S AAATE tE] ®olo] %
Hole 22 AEUSEE=(FHEE, 2009, 22 AFG@HAN- ARG

2011), A-&Adol Zastal o SJAHAFE, 2009; Ak, 202007F 5

==

hehe Ao Vet oldd Aake dAeslel dRAsiel Ba o
P FAH GFL AT

o
X
A &F FHEYR, 2003)0lv - 22 (F5E, 2006), 1)aL

o FEOIYTF-2AA, 2013 5 B AR 2EdHs FE3
A 1 s} g Fs4e otk ou oled ATEe R
B QEQle] A% sEdse) £5 &9, Q¥ BEE Sol B ATA
9w, AEele Wokest I @ A L IBe] I BAH
AFE obd WAHA kD Tk ATELS ARAE] Molo] )
Q7 Egwat ols}t AT E43 23 $7 T 00ERE IF
& we g =W FAAc

D 229 §<=F DB ScopusolA 202313 11¥ fournalistss AND ‘burnout’ & 719
E=2 3879 =Fo] Ao &8 AHbE FAY ATE LAHA &UTh



M. ¥+ 94y

T deA 2R FR

‘/}E]r‘/fl"’/}

A, ZFAge] 7d ol TIAES e E AANT S A
2~(Cook & Banks, 1993)= AERlo| F3F AFofA], Holof FH s
/‘]'ELE% —zri A8 z7)9 ol|F st Aol Jom, dR Po} U+
o2 A THo| FEo] HAA Aobdte AtdlEtal A& vt
Ut} TSk ‘?1_0]-7": B2 A% vl 24y Z[RBernier, 1998)9} #lAITG=
(Regedanz 2008)= 574 Aol FTAIAA Mok-& A@stal ol 3

= g 1304 6do] detty Ryt o]g3 ATE F§sk],
1 ﬂ:rLt Hol3 11 3|5 Ad, a8 dEE 8<0S olalstr] 93]
Ae Td oo AEHR dA AYE 7Hkl At Adeitta ad

7oA Al 51 AT
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oG 7|Zo] Wio] BH EHOE F 149e] FolArt MR
ol arge] voli 300 57, 400 5%, 50t 4molir). S 8 2
W, AL AT 29, MAL T, wbA ASE 19, whAb 2R 2gelinh A
THAREY ARA BEAPE gdolA] 2dow BE 18deln, @
A A 2A ABA DE FA APl 118, AY 24 ARA
A R FU ATFAABE 3ol WAl Fele Auk YRAE S
W, 2Z2A9) AAXNE TP 5 AR

otk ATzdAEe] WA X FQ HAE
ABR 1, BEE 28, FAR 19, AR 29, JERA 4gelgle.
W, 2% gus U2y 59, 924 o1 %

39, W74 69010 H.2

B 1D A0 B U HE Y-

TE | 8% Lol o774 e g | HE AR S
1 o 50TH 30 kil 126%, 23
2 ki 40TH 21 kil 139%, 23]
3 o 40Th 12 o 190%, 23]
4 ki 50Th 32 o 117%, 23]
5 i 50TH 28 kil 82+, 13]
6 o 50TH 29 kil 85+, 13]
7 o 30th 11 o 151%, 23]
8 ki 30th 10 kil 165%, 23]
9 o 30th 8 H o 60, 13]
10 o 40ty 17 H|th A 124%, 23
11 o 40Th 17 o 139%, 23]
12 o 30th 10 kil 164, 23]
13 o 40TH 16 kil 100%, 13|
14 o 30th 13 kil 142, 23

2 Foas 4oz A olfe 7T I AYdTE T ZAAEHe =9
o]0zl A= Wil 15% W(HUF 208 PIvhl Az yehgr] WEelt
(F-7A, 2024).



EQlo| HORRR} LA, 2|5 FYof| et A 9

9 wae AN 1% A Oﬂ%lﬂoax}—A Azl
W AW A FolAsel AT
o BA3 FA & AA i F AT Hol FANE A5
AW ARE Btk FelAe] ol Folt viAl, A, PR F
AR WE F A AEE 5 e FAY Jurt Agacy
AFels 9 wu AT AYS HPSUon, 45 WP W3
o AE BEe oA Azl me B S vgEes A9
o8], Aelrk AxsHe AL AE duslel T2 Holde) 4
e Q2 2T AR ATA A BEsk] 18 Fe 2@4 wHe
AWHAL, 18] AR oF 60RA 08 AE 2eHUT HAF AP
Trssid dEAE A}ﬁm @_Tt ok 5ol g5 o @
o o =

k%i{)l'_?:

[o
2

B e} 9elar, Wkt H%e A
toojw A7ks e 2 HMUua? ¢ A ,
Aol Ao AY, Mok 8 3% P 1 ofv], ol i ofvish A4l
o HE 5 % 6719 Yoz Ty

3. A& 24

ATE ZA0lES 7Rte g sta gtk dAA
T FHI FEAE &l Wse= Mo B
U A @] 159 ol o' oJu]E AUn, oj| o g 1 o]

7 AZIEA tgk 2AE gete] AAHeRE AHE £ Qe ol
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_]

mlo

o
;
oﬁL
tlo
0::
%

2Hog RS, 2022, 21-39Z; Strauss
& Corbin, 1998) B AFoAs AdEQJAE0] ol FES Ho
ZH He F38 Ad v, ol IS FAE Q< wolxolA

3 EEE= 3B AAE olafstaat gtk wlok AEL thAkdAR] ¢
54 Ao ® yelus i) e deAHela Sl g
ojth. whx AR Hol AToAE NUS S8 S5 A
817, 844 2455 adsfiok st Jivlcle]l A= Al tigh 4
SAQ o] ettt o]2f3t S fdl A T AL niES
T TAol&0] Aol Attt ATt

g9 BAde ~Ez}9 29 IW(Strauss & Corbin, 1998)9] -9

R
T
=
ok
K
of, 4

open coding), 3 W(axial coding), B Z(selective
coding)®] SAZ o] FojHtt. WA AR £ F4L FA o] F
o5l o, l—?ﬂﬂ% BEE WY &S o8 ¥ vEsiA o1 3ozt

=
= AT WA, PR e £A% A5E o2

O

2 A&sAY FofAe] e T A onE 7;‘< of 169711«] H‘é‘% =

Mde A8 Aot @3 :5:%18}{— Aoz A% Ao ofulz}

9 Adold B9, J52E 5

£ AL ouATHRIS, 2022, 88;6). % AR BF AL

AAE, N, 59 BF 8 49 T ARE A%H Mas)E T

AUt £2E A F AL FE 4L 2= BRE B

WAl oH5] WFE %*ééﬂﬁ} Ol WAl Felse] Wols AR
H
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3 A= ke 2 e A Aok ad Ax ankEa A9
olg AR (Feizxt 2)

rlo
N
>
fru
a2
o
A
X

1}, w2hd ZA(contextual conditions)
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#d AEE e Aaslels 5 dERE AdE FaAk skl

old H4E& Tl W AL ko AN HYAw o1=RA 4A 27
T @ g i EAA 1D v A4 AFdes s 9=
Ak Sold M, FAASE AUATE ndsol dd AEeA= 2

7] 8L A oA o, e ARSI PARE 2o V& £F 5
o @540] e U ANARE A Tk

]
d aPed AT XX wEe A Zoks. Iyt Zi/l *‘Elﬁ.‘ﬂ 2

Eflzol oA EET 22 4TS siE A Zoka. A 1)



106 OJC{ofet AAM = X113 = AH1= = 2025

FANEE ANEY EAZ 2] A% ol Aol
Aavre] B5E FUz el wEsAY sty S Asteke 5
ARA e A5 ==k olo] thsh Fold T “SAA okt A
AL 8@, Bk olgl meh BolX e 1w Lhe tekd
2 BAA AT 7 AU D Yok =, BYIAL ol U
W o F3 SRt A7) BaeE Wn YRel HIHom
WA o2 tgsl Utk v,

4} qholA FAHow & 2UY AVE ARAEL. (32 el
3 % avhed] AFHeE ol 19 ASH 1A B e
o)
AA

7(
20
A godal g A% il (At 7)

ut, A7 ZZA(intervening conditions)

o] TAZ =R =EHIUTL

AZIM tere] dFeAs 24 49 24S AR ZPﬂlOﬂ
el M= ARale] 71dst 24l sta v zjo)etar &’iil, 7]X}E‘r
ol tisll =2te =713 8leh olRAl w2 SAEE 9
ZHgste] 22 AAE WL 42, doll tid =2 A3 SF=2 o]oAY]
= Aok o2’ &7 AAE T2 VAR S AU AR
Abgle] FAdE olle A PRz olojylan, o7 Qs A=

o AU BEe w4 JUnT SR,



HEQIO| HORRD CHA, 2|5 FYof| 2t A 107

oJEl B Al U WA Rk E wa 9m A 3% OO
B J)Agolehs 2o g, A7) hRR o)A ARAECl @ 307)
A4 4070 A Qul, 26 IR S 3 o AAAER. W7 ol
ol 15 a0k o), (3% 20 Al 2227k Fasihn 43 o)

E IS AZE A A7 swe ok olsdddol et 7
Bol I F A 2sRE W87k Qb A 2L, AFA o)

AdAY NEL B Al BE AE okl F
28 o PR BE AN S, 1 Tdzs B
Al E 719 BuebEA] YA e NS
=) w3 v} glokn sk, (el 14)

ol gt o]FE, IR F F= HAAE olFolvt HAS AP
= 5

Al &7 Ae FAHCR IRF Ho] i SHEHA

Jzi

1}, A3H(consequence)

A @G 28/ 57E0] MYEe] st FFeE YE
(kT 9], 2012, 88%). £ ATolA Ae ok AP ZHE
S| 5E As Yehdn, HFE &7 dquA IE IS T 8,
A7) Q12 Hd, A3} o] Bl ‘EHS 35 o2 =EEHUL
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I ABSTRACT

Exploring the Burnout, Coping, and Recovery
Experience of Journalists

Gu, Moonsun
Ph.D., Counseling and Coaching, The United Graduate School of
Theology of Yonsei University

You, Young Gweon
Professor, Counseling and Coaching, The United Graduate School of
Theology of Yonsei University

Lee, Jae Jin
Professor, Department of Media & Communication, Hanyang University

This study aims to understand the characteristics, coping mechanism,
and recovery experiences of journalists who have experienced burnout.
To this end, this study conducted in—depth interviews with 14 research
participants who are currently employed in a media organization and
have more than seven years of experience in the field. The data
collected was analyzed using the grounded theory method. A total of
168 concepts, 40 subcategories, and 21 categories were derived from
open coding. A review of the overall characteristics of journalists'
burnout and recovery experiences and related factors found that the
more negative their self—perceptions are, the more severe their burnout.
This also results in lower levels of coping and recovery. Journalists
overcame burnout through active external activities. After recovery,
negative self-perception improved, and positive changes in work were

observed. Four types of burnout and recovery experiences among
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journalists were identified: job security, alternative seeking, recognition
seeking, and struggle seeking. Unlike previous studies that focused on
the burnout of journalists, this study is meaningful in presenting a
substantive theory on how to recover from and cope with burnout

based on the journalists” actual experiences.

Keywords: journalists’ burnout, coping mechanism of burnout, burnout recovery
strategies, burnout recovery experiences, grounded theory
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